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IOS Training Canter - Overview 


COMMITMENT I MARKETS SERVED; 

The Mendien fOS TutfUAg Center* era in important component Of Northern Te*a«jm'* ovw f *n commitment to <ur 
costdmori. Through thn Centers, wo provide a framing service to each of (hfM mi|qr Integrated Office Systems 
OtvIbhhi Markets 

* Customers 

* Disinbu tors 

* Employ*** 


AUDIENCES 


Within iaqh of thn .move •iierxeti, provide training to tbps* peopin wno perform |ti« job junctions i*tad bale* 



■LOCATIONS, 

I 

At present. the Cinisr offers (riming at eech of The four fAi fa ei tii M 

f 

Meridian SL-1; Meridian SL-1QQ/Common Carrier: 

4 Lot Alamitc-i. California * Richardson, Texn 

1 * ?aruppjn v, he# Jersey 

* Plano, Tejflj 

hot all Meridian 5L-1 framing CQtXlH ire offered If (Tin Peraippany, Plano, md LOS AlarmtOt ficditiw Pleas# Check 
the specific course schedule to be sure of (he proper location 

TRAINING SERVICES; 

COCdJfBriib and salf-paced instruction an tvadabl*, Rr*CM lof dheia services viry according to type, duration and 
location Soma courses am available for delivery at your SOOiMcn. Flense cheek with Or.a q! the training coordinators 
for more details Compm* erftSrmation it presented in the course schedule 


LECTURE f LAB; 

Classroom siylit lecture,' lab courses are conducted by kflOwtadgeabie instructors at each of our lour facilities. 
Enrollment a generally limned in each class n ordar to provide ample opportunity for students to experience hands-Oh 
mikuiiOA *nd practice on the eoiupmen e. 
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IOS Training Centnr — Registration/Policies 


tOC AIIDWS 

Ui JUirorin, California 

Nfl/them Telecom Training Canter 

1t132 Winners Circle 
Lot Aiamnoi, CA 90720 

Pariippaoy, Maw Jersey 

Northern Telecom Timing Center 
4 Century Orrve 
Paruppany. NJ 07QG4 

Plana, Tgin 

Northern Telecom Training Q#f,ief 
520 Ceniril Pkwy, St*. 300 
Plano, TX 75074 

flishardson. Teiaa 

Northern T*Hecom Training Center 
<339 Presidential Dr. 

Sichardson. TX 75001 


SCHEDULING | CLASS SIZE 

All Training, is otfared on a Apace 
ava.IjQle" bun. pration lfiquWi 
be Mrrtrugvj eany, 4* class** reach 
capacity well nn- advance. AH echedul- 
ing Is done on 3 "‘vst aunt, ■first 
serve" bans Casses cons-st <jf 4 
of 12 Students and a mini¬ 
mum of fi students unless otherwre 
indicated 


REGISTRATION 

Call any of our training camera 

I2U| 422-8139 
Plana, TX 

12131 59fr76B7 
Las AlamKaa, CA 

(201] 539-7SK 

Farappeny, NJ 

12141 234-7722 
Richard nan, TX 


When .'ogistering by t'hune, please be 
prepared with the following inftw- 
rnetwn: 

* Student and company name 

* Address 

* Phone number 

* Student's social security number' 

* Course name, number and dates 
attending. (An aicerriaie schedula 
niey da rwunatad if she Srer Bum 
preference s filled ,J 

*■ Method of peyrrsnC 

Upon reewpt ol payment. ■> cdnfimna- 
don letter wiir be sent to the address 
you specified Wien rag'staring 

IMPORTANT information is contained 
in your con firmation tetter P 'ease not a 
the course, Tide. dares. location and 
dass shift listed on your confirmation 
lenef. Contact the training coordinator 
4 T (2141 422-813S Tor MVidian, Si I 
and !2l4i 2347722 for Mend»en 
SL-1GQ and Common Carrier if you 
have not received yOur letter ora 
weed poor to class. Vou must h*v* a 
written confirmation to attend da**. 

Or 

Complete a registration lOrm and mail 
it with your payment Ted 

Meridian SL-1 

Northern Telecom Tracing Center 
Attn: Training Coordinator 
520 Central PKwy, Ste 300 
Plane, TX 75074 

Meridian SL 100 , Common Carrier 

Horthem. Telecom Traming Center 
Attn Training Coordinator 
300. Presidential Or. 

Richardson, TX 75001 


CANCELLATION 

Customer carvcell^trtjpii are Heated as 
follows: 

* Cinca*1a than of any ^egmrenon for 
a training cent** course 1m man 
!D working day* prior to the start¬ 
ing date la subject ra forfeiture of 
tuition. 

* On-wte field training coureei can¬ 
celled m writing less than 30 days 
pnor to the starting 3 aie at* subject 
TO torfarture of tuition. 

1 If a registered student Fads to 
appear far a scheduled trune-ig 
Center course or fails :o compter# 
rhe entire course, the Tull tuition 
4 charged 

■ When a cancellation request is 
madfl, the ifBinmg center will issue 
4 cancellation number, future in¬ 
quiries regarding cancellations 
should reference me cancelation 
numbar assigned 4T the turns of 
cancellation 

> 1 r warran red, a cr*d it or refu nd wffl 

bo issued 3 to 4 weaKs from date 
of inquiry. 

Northern Totecam inc rsseryf* the 
right ip change course echedutes. nis- 
continue courses, modify course 
eorrtflnt, limit class s<l# and cancel 
coutsos when necessary,, lr> case of 
cam'-eUetion, every effort will fie made 
W ciarify si udents 2 weeks prior Ea the 
scheduled starting dal# 

TUITION 

Tuition rate* Concluding field (raining I 
are indicated pn Else course schedule. ® 
Plena set the course schedule for w 
specific Charges 

Field Training Rates: 

- * 1000,00 per day of instruction for ^ 

up to 12 Students. Twelve students 
■re the maximum allowed In a 
data. m 

- 4 

* Actual IravUd and Iwing #rpt "Of 

incurred 1 5 

* Material shipping com 








IOS Training Center - Registration/Policies Icont'cU 


PAYMENT 

PAYMENT IN FUU MUST ACCOM- 
PA NY REGISTRATION FuSl payment 
m required 30 dey* pnor to to* start of 
training. Payment may be • ch«1t □* 
money order, payable to: Northern 
Telecom Inc. 

'll -a toe responsibility of each regifW- 
*d studen! to *naur* that t*S or her 
company has made appropriate 
'payment irrinjifflinii prior to claw 
i»!5mdjna. 

i After receipt of payment, Ihl training 
! center onswttf** J *fitnn confirmation 
of your regifttrancn iWjng with hotel 
f ■rtformeTion and direction* to toe 
l lrainrhfl center. 

i Northern Telecom Inc. reserves toe 
night to change prices at any Umi. 
^■Confirmed reservations will t>* honored 
1 nt to* ordinal price 

Hf 


■X 


RETURN Of SELF FACTO 
COURSE MATERIAL 

The training center accepts rniurro on 
pKtaged products only under the 
toUowng condemns. 

• Ua^ensls demuged in shipment or 
snipped incoweCtly wJl be accept¬ 
ed for return within 30- days of 
purchase. 

* Audiovisual material to at it found 
to be defective will ba replaced if 
returned within 30 days pi Pur¬ 
chase. 

To ensure toel your return s property 
handl+jd, toe lraming center require* 
toil you use lfn following procedure*: 

1 Cell Ihe training center and riatrty 
to& f-u-ining wecdinetor of your de¬ 
sire to return the Panning tenter * 
packaged product. 

2 FdiOw the training coordinator t 
instructions on how W retutn to* 
msteriai. 

IMPOP TANT The training Center will 
not accept returns Without pr o* auth 
OnzatONl. 


TRAVEL ARRANGEMENTS 

A convenient toll-free number h» 
been arranged wito G*4ca Travel 
Services to make trnval as convenient 
and economical n pOSwbie *0* pur 
Trammg center students. 

Can iflOOi 035-8^0 anO menticr, tout 
you are a Northern Telecom student 
Gait o will offer the best possible rites 
for your particular traveil requirements 
Including discounts o' up to 36% off 
coach a*r lore, phis speei*l student 
rates on hotel acccmmMjjiiari and 
car rentals 

TRANSPORTATION 

All transportation s the rtipomubifty 
□t Ehe student. Detailed information is 
provided in your coofirmation pack¬ 
age 

* Platt, IX 

Transportation to and prom to* air¬ 
port is available through taxis 
limousines, rental eery. and irtde- 
oendeni airpon shuttles. 

Hie recommended hotels either 
provide transportation to and Prom 
toe training cents# or are located 
within weaking drST&ncfl, 

* Los AlamitQ*. CA 

Transportation to end from toe 
frrpoct is ava.ieol* through t*xis. 
limotiainas, rental cars and hotel 
shuitJos wito pnor reservetkans 
The recommended notef* provide 
transportation to the training 
■center. 

4 Pars.ppamy, NJ 
end fi>chiMJ»n r TK 

Transportation [ 0 and from the air¬ 
port it a v r-a he to rough taxis, 
kmouiinos, and rental cars. Trans¬ 
portation to and from the hotels is 
toe responflirtliTy of toe student. 
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IQS Training Center — Registration/Policies {cont'cU 


LODGING 

Registration information f qi horet* 
which ih* training tantfir recommends 
ia provided iin The course confirmation 
»c^5«, W( #rtrcurjgt you to stay 
at those rijcommrinoed hotels a* they 
a Mar r edi_ead »*’#s to tfgJninq canter 
students. 

'DGNTIFY YOURSELF AS A TRAIN■ 
AG CENTER STUDENT TO ENSURE 
THE NORTHERN TELECOM RATE. 

MEALS 

The ■nrarf'-n^j ctmtr hai *0 f«riTc;*i for 
meals. Upon a nr val at class,, each 
student i* provided with A !-st of Jrea 
restaurant! with 1 correspond i ng 
map. The Trainnnfl center is equroeed 
with wending machines So provide 
ight snacks 4nd bevarngm.. 

H0L1DATS OBSERVED 

Th# fiplon ' g hectare w. ■ m ob^ervEd 
for 1967 at the NTI Trarnmg Cantors: 

New Ye*' 1 Day - Thursday, January 1 

Good Fnday - Ftiday. Apt* I? 

iMemoral Ooy - Monday, May 25 

Independence Day - Friday, July 3 

Labor Day ■ Monday., September 7 

Thr - igvng ■ Thursday, Ndvwnbir 26 
and Friday. November 27 

ChnstmM ■ Friday, December 25 
through Thursday. December 31 


classroom mis 

Dntt 

Oreta for attendance ■* normal 
bunnra irt:re ino sandais, T jhirts. 
Or Ihortsh 

Class Attendance 

Yflur confirmation .fitter will indicate 
daw dates and rimes 100% *tr*n- 
danc# ia mandatory. P lease bo lure 
yCuf travel arrangement* allow luffi- 
Cren! travel time to accommodate 
claru noun 

Doc u manta I ion 

Course documentation ,md printed 
mjrtflr provded in Northern Telecom'* 
training courses am copyrighted and 
may not be reproduced without prior 
pvniiHwn NO audio « visual record¬ 
ing of Northern Telecom InC. tram<ng 
courses, or Northern, Telecom Inc. 
iwnonnei i;e#chir>g such courses, mav 
fie tjrer or ^produced electronicu ly 
without pnor petimsiior 

TelepJinn* 

Incoming message 1 ! Tor stuirenta will 
be posted on th* student butetm 
Doard Training center policy pr C h tuts 
class interrupt on with telephone calls 
except in cases Of emergency 


TRAINING ASSISTANCE 

inqurnw About information contained 
n true publication ihou O be directed 
to the NonNam Telecom Training 
Carter Coordinator el I2H! 1 *22 8*39 
Jar Meridian SL-1 end l2l-tl Z3-i i 122. 
for Meridian SL-100 end Common 
Darner. 


PREREQUISITES 

PrffepurBrtei hevt a*e*n establiihed 
tor most courses. These prerequisites 
are reasonable expectation* of mmi- 
mal soils and product knowledge 
necessary for tha nuccewful c c -mole- 
Oil pamtuler tours# 

Matarjar covered in the varooa prvre- 
qumte* a assumed knowledge burr 
jfita the design of each course and is 
the " starting oomt" for thar coursa; 
ihwf. Ihd pr*requtidfl matan*i serves 
SS a foundation upon which subse¬ 
quent information i added 

Prerequisites provide the following 
bene his: 

* Help students successfully com¬ 
plete the course 

■ Make bettor use of a student's time 
by eliminating review end ensuring 
an students start at the same pomf 

» AJtqw t^me For more m-depth 
coverage a h course content 

We know chat completing preroqui- 
ttes u no am#;! achievement. Nor » n 
an unrealistic or impossible £0*1. 

We cortsder prerequisites io bi an 
important component o! our training 
strategy and believe thai students 
who eomplet* prerequisites me mote 
nkely to ba successful not only in the 
touts#. but back on- the job. 

Recommended Prari^uiiiltfS 

Please note That (her.) are n.looracom’ 
mended prerequisites The*# courses 
are suggested to aid in the fcearrurvg 
process and give thn student a better 
undenta njing of lh# mafenal pft- 
asntad. Thay era not enforced 
prerequisites 
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Training Maps 


Training map* art graphic IHiMtai iha muerroa of a 8^ * * «»™ Tbj ***** w 
mtndad Training Cpmcda* ft* various raprcsanUth* pb function* 0y ushpb one o< theM rTlfl P 3 ' * KU ^ ent , " an 
min* what CMW »tWH> » h*P h-n/W ^ "J* 

for uch Murw Shown on the map w* pfOv.de the information nwded TO determine the specif knowledge and skfc (0 fta 
addressed in that tauffl* 


tf your job incudes Install^. maintaining tx working with advanced *rVK« such « TftU Cad Detail Recording, LAN ST AH 
CUT* ftotoeo. tVMS., AC D-D, ESN. Hotel ;Ma«L *e~, *•" <*«* *• Cnm Deacnptioo itCWIk of W^k*. Specked 
cOurws such as (h*« era not included at the framing M«B due to 5ha soecific rtaiur* of th* lop-c* 


' - ’ -. . ■- -. . * 








Training Map 


$ 0-1 Pa-zed Ca^r 


If yuur jot- rnciLces. 

- Enuring data far M*ridi*n SL1 Funmvt 
Mr™ flilri [Jig f«omm*ndBd [raining court** [& asmi you m performing (hose r,s:ika: 


Mer.,tian 5 L -1 F anj^Tion 


XII FMTuni Admjmtcfaqon 


Ba »K: A!: te Fkyta Sri**: [ton ' BAfl S i L' lid 











Training Map 



t S«tf-Pac*d CdkjrH 

* For sSudar^ts *ha fiava complaiad 2Q1. 20.', ar 2C3 prioc to Auuusi 19. 1S$5 


N ypyf jo& indudM 

- Lnw&atjon 0 * MwKlwn SL-1 Hinlwart *od Sdhwt** 
Hflrt jrig tfi* raeortlinw'idwJ trailing courw* to »u*t vt*i to perf Cuming tfioaw 


Basic T*tepr,Dh ¥ fot Techniciana : 


SOT 


'/■vkImii Sl 1 F am-Narration 


X11 f 9fl1ur* AdmmiStratKKl 


M«nd4P sl-l initai jl^n 


a uiuiiiii 5 m mi 


Muddian SL-1 NT/XT Differgnces DoeufftaftS 1 


IntfMmCI Hjn to OiTS ComfTKincarscmi r MM 





















Standi *t SL-t NT ■ XT Dearer cm Docum-erM T 


Training Map 


If yauf job indgdw 

- InrtailAtiCrt ol M*fWi*n SL 4 H^dwar* 

Hrf are dw rtcomfwndwJ. raring; ooorim 10 a»H rbW " parfomung; rho« liifcs. 


I Seff-PacwJ CoufM „ 

■ For atudanti who h*v« cempialw* 201. 202. 0* 203 P™r td Auflyfl 18. 1906- 


Introduction $U DaEJ CotTlmu^id^lrl■^n^ , . ' 









• Training Map 



Mcnd'ar BL i Familiariiation 


M arm-an SL-1 Maintsfiane* 


if you- r jofa includ**: 

- hUmiwwKI Qt Mcr^n SL-1 Harfwifa w«f 5sfc*r*ra 
Here are tfia raeorrunendad trau-nog soursas to isaiat you ir perform wrg iJiqm tasks 


r Saif-Paced Ccm™ 

* For itud^nu who hsue cormpletad 201, 202, of 2tO pr»0t to August ' 9 1396 


\ll y ... 

1 #■! !> ?-£ 


BmK T9*ephoo ¥ (of Taetmcwo* T 


XII Fflaiur? Artmimttration 


Vfr-MJ'jir. SL 1 iPita :at on, 


Meridian SL-1 NT .'XT Diff«r*nc« Dock^man| T 


Mffr'd^niSL’t IfuruLfi and Transmission 


T m 



















FumdarrwntalB ol T*t*eomrnunicHtiDPi t 


X11 Feaiijfrt Aiimiftis^aiJOfi 


S*i*C A’.teimate A&yrt Selection rBARS I 


THU AdiTutiiitraekun 


ACD |A-Czl Wiir^agemant 


Meritfwi SL-1 IAN5TAH OaCi Froductt FeitUf* AdminhitriTfifl 




























Course /110: Sasic Alternate Route Selection (BARS! 


Audience; 

Length; 

Course 

Description: 


Prerequisites: 


Support f«e«n| who h*v 4 luCCMfully compieied X1T f aatu ra Adirnni*trat»n 111T f #rwj * 11 

for generating S nd maintaining cuftorr-ar data on M-*ndnn 5L-1* tquiODKT wflh th# 
BARS faiiumt. 



5 days 


This course is designed to piwd* (hi student with the iduity to generam. inpot. 'evi» artf m*.nti.h 
the 9ARS featutton the Vendhin SL-1. Content m^ud** 

— BARS accost cod* 

— Digit irsniiatwi 

— Supplemental digit restriction 

— Automate iwst cost imiftng 

— Tim* pt day schedules 

— Digit manipulation 

— £ree cjU'fvg area screening 

— \etwor* class of service 

— Routing control 

— Base Authorization code 

— Cal back -queuing 

— Off-hook qu*umg 



— Off nil f'-umter recognition 

— Interning trunk group exchjvon 

— Hands oh pteeoea of faaftjfei 

Meridian SL -1 Familiarization I 50 OL and 
XT 1 Feature Administration [111], 


2B 


3 




Training Nlap 



•it your fob nckjd« 


- ConR^urnfl ** Mffidi*n SI 1 and/O# *ruiynia t»«e neporti 


Hero ore th* TflcoiTirnendeO (reining court** to asaM VW in p*rTormmg (hose uwi 



■ S«n Paced Cotra* 












Course /T1Q: Basic Alternate Route Selection (BARS) 


Audience*. 

Length: 

Course 

Description: 


Prerequisites: 


Support panqnnL who have luC«M#uily cempiaiM xt 1 Fea: y i* Admintftr«icn [111| tM wM b* 
'*WOn*bta for f>WWH»g and cuilo™ d#n on Mendnan 54.-1* equipped *i T h 

flAHS feature* 

S clays 


rh-t dDur» it designs (0 ptpvids tfi* student with the ability tq genai-me, input, rtvwe end .maintain 
th* S AI1S feature on tfi# Mercian SL-I. Cpntsnt includes.: W 

— Bars »ec«* cede ^ 

— Digit translation A 


Supplemental digit restriction 

— Automate least coat routing 

— Tima of day scrieduta 

— Digit manipulation 

— Ffft* cabling area screening 

— Network class of service 

— Routing central 

— Basic authorization coda 

— Cal Sat k Queuing 

— Off-hook queuing 

— OW.nflt r'jmtKa recognition 

— Incoming trunk group asdusion 

— Hands-on pfacnci sf features 

fklnridian SL-t Famirarization 1500). and 
XI1 Putun Admiflistrahort till}. 













/ 05 G: Basic Telephony for Technicians 


{Self Paced) 


^Course 


""•Audience 


Inexperienced intnll*tnjn teeSifiicJam 


Length: 



ourf* 

Ascription: 


2^-4 hours - 5*tf-Peced, under Ihe gu'C*n» of an experienced tacAUW 


Th* tours. 4 OwgrwJ W CKOvfli th# *tud*« with an reduction W tetephon^ Cogent >ncii*d*i: 

- Telephonr hand tool* - Students l£Bm to hm M-mmon hand tools l Dr.ton pvnch Epof probe, 
turn i*t. tons TfrSt ■#(, etc.l intended ip«irfic»Uy ft* the telephone '"*111^. 

_ Basic *ioctncity - Student. I*am about voltage, current, resistance, conduCtori. insulate**, 
end p*r*fll*l circuits. 

- Buying «m*iruchOn and running caEUe* - 5tud«n « learn how to rwd floor pun*, and now to 
run cabin connecting switchroom, Utility doseta, and telephone ]0t*i through -^lOus types 
ol cofinruction. 

_ TflJephone set operation - Student, turn ho* the tetaphpn* worts end practice removing end 
reinstalling field removable componenu on 5QG end 2500 brPfl lelephnn* sets 

- Trout** *!#ntrfiC*wn and rep** - Students team to detect end ***** equipment laiurei end 
practice troubleshooting defective cedes end telephone sets 


Prerequisites: Nona 


Materials 

Required; VhS utdeocassettS play.* and monitor 

(yOTE: The course is a workshop designed to be administered fry a pmvm with a iTtong tertphonv t»Ck- 

grpuhd to 4 group of approjumetety 6-10 in.aperienc.d technician*. 

Th* admin 4 iff tor'i gu«J« contain* e S -nch VHS videocassette. The u,d#oeessatta player *nd 
monitor are NOT provided. 
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Course /051: Introduction to the Meridian SL-1 


I Saif-Paced) 


Audience: 


Length: 

Course 

Description: 


Prerequisites: 

- ^ 


Cuat om*t\ um personnel support oerwrinei. rata He non iechraci*fst_ datahiM techruoanj. 

flni*n#fL*rw:* technicians, *nd eunom« s*rv<* r*ipre**n,[,ffTrvaB 

B houn (0 t2 tiOurs with j choice of hardwire or software path 


Ct 


This, course is designed TO ptuvide Urn itudent wilh a working fenowledga of the fundamental c p-i#j-iqn 
of tfit Miritjim SL-1 [qnty m ffMin a studied in thid COurH Hid t Chtnc* « mtd* of ■ tw0WM 
Ottfi or I software pithi. Content .nclusoi: 

- Mention SL-1 evolution end Northern Telecom's market position 

- Dnicripncni ol sets, modules, and coneoles associated with the M endian SL-1. emphasizing 
data module* anti the 0 ** d^giUJ talephonee 

- Devr-ptions And appiicatcn overview of Meridian SL-1 feature* and W#vice* 

- Hardware oveniewe on Vendi*n SL’TM. lE. VtE/XL N„ XN MS, S, NT and XT in Two *ub- 
meduHt: 

% 

* General dfiOuMion - Idem location of switch hardware with eDfUicitidrta n -arteting the 
IWenditn SL-1 [(Komnundri to marie-cng tfudtm^ 

* Detailed discussion - Description of switch hardware with specific component* Hid 

rwnwKlttuft identified Irecommended (or TaChniMnii | 

- Alternative software path which Includes; 

* D"fl«tH iwidi concects *1 w Overview of hardware 

* Site Dei* Base Administration 

* D-ito Base Lesson. A view of eCtuel loads 

- Explanation of sy^oad, mirn*ite<»on. end data dump- Memory ttyOot end bes.gn of all *wtich 
types is addressed nciutting poge description* and maximum addressable ranges 

- Overview ol traffic terminaAsgn* CCS. grade of service, etc Applications 0< : h s« terms to 
The Mentiiao SL-Vt traffic handling capabilities in addition (0 a brief synopses of several traffic 
achedulee 

- How to UH NTPs: to enable the student TO u» th#» resources in the course and on Iht job 
PunCamwntaJa of Telecomm uriieat#ans lOTOi*. 









bourse 1111: XII Feature Administration 


feudienc*: Sup** who« potion rfquim ih-i they "*•*"* <*** r 

Mendim SL'l T«iuf«- 

fl n jjt h: TO SHvl 

J on: TT» count* 4 daagrwd to *Ovtda ths *tu«nt wrth t*a a Wily to K* . r*™ -nd inwroral V^flisn 

SL-1 Office Data. Content inclu4ea: 

" f«tur* c^palriitim and parjmsiws 

_ InfCumiWn on how to complete r B qulmd data Has* fwtP* associated with cha M«ndian SL-1 

— Handi-on practice fOf generating, reveling, imptanmung, and intarpmting otfic* G*'* *nd 
features f* M»vic*5 

_ Ai! bUfC Meridian SL-1 features and servicas ire covered n wall« mC*t opwnat fee turn*. Oto«f 
IDO *ana* coure** describe features not covered in thU d*sa. The Mowing * • representative 
,,5' 5 r optimal leeture* wf’scri am coveted. 

* Attendant Overflow 

* Attendant Admunnanun 

* Automate Sflt Relocation 

» Flpaabte Call Forward No Answer 

* Recorded Attendant Overflow Announcement 

■ CaU Park 

■ New Rexibla Coda Restriction 

* Stored dumber Rettoi 

* Called Party Control 

* Ftenble Hollins 

* Cal Deied Recording 

*■ Office Da in Administration System (OOAS) 

- Centralised Attendant Service I CAS 1 

* Delude HOW 

* Automatic Line Selection 

■ Distinctive Ringing 

* Pnvacy Overt*!* 

* Departmental Lilted Offertory Number 

* Controlled Class ol Service 

* Tenant Service 

* Station Category Indication 

* Dtgim Sati 

Pro requisites; Meridian SL-1 Familiarization ISGCf- ^ 
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Course #121: Electronic Switched Network (ESN) 


Audience: 

Length; 

Course 

Description: 


Prerequisites' 


Support personneS who** penmen requiras that they general, r fl * t je. and maintain :h 4 
IQ dm 



th.* course d d***ned :a provide ff»* student with tha *b»IV, unrig predaterm.ned epfljno«rin 0 
!q prepare, initnll, and rnaintam ESN nodfl cuuromar data in accordance with applies t: « NTPj 
Content inciudasi 


— Voice networking O^rv^a* describing Ehe major componenia pF ■ Private Vn*cn Network 

— OwfvHwn and dttcrrprori of the eiemenrs th*r make up ESN 

— Definition *nd deiCnotion pf the ESN futures *rvd xh#ir opera ton 


Performance or She proviso Nog and 1 rnipleimenfaEian of ESN fearurei ip accordance with 
applicable NTP* 

Description and performance of r.hos* acErvities relative ro ESN feetura mamtHnance 
Description and performance of the Network Traffic Measurement 


Mflndi*n SL-1 EamiliarlzaiiDn I5QQI. and 
XII Featute Admenifrarejn illlj, 

9as i;: Altar™In Routn Selection 'BARSi ■!TTO? is also recommended 
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^Course /130: Meridian SL-1 UNSTAR Data Products Faature Administration 


HAtidtance: 


Support personnel *ho tave iuccewfu»y comptawd XII FhUI AdnwirtTatior 11111 i M wrtl be 

i for pmerisung end m*tm*lninQ customer dets on Mendfln SL-t LAN STAR Data Product*. 


^Lftngth' 


^Courta 

Description; 


6 days i 

Tti» course is designed TO provide TUfl Student win Tb* ability to generate, input. rtrtl end oo*f*t* 
MendLen Sl-T LAN STAR data product* feature administration, Content includes: 


Introduction to Sasi-c data concepts 

* Overview of OP Environment 

* Terminology 

* Local Area Natwcrxa 


Introduction to Basic Data Communications 

• T annrwnaJogy 

* Components of data comm netiworka 
- Mrr-d»*n Sl 1 LAN STAR Data Product* 


* Add-On C#te Modula (AOM) 

* Asynchronous interface Module IAIMI 

* Aevnchfonou* Interface Lme LTmt lArLU' 

* Asynchronous.-Synchron&gi Interface Module (AS'Mi 

* Dig ra Telephone Data Options 

* Modem Pooling 

* Multi’Channel Data System (MCOSl 

- Coa* Elimination and Switching System 

* I0M Pereonaf Computer int?-^ace 

* 3270 Protocol Converter 

* System 36 Gateway 

■ X.25 Gateway 

* Duphayphone PH» 

* SL-1 O'.aplayphu-inj 

* Etfwnot Gateway 

* fdjlun.5 


P Tfl r flq U19 i t es; X11 Future Adminittration £ tl 1 i r end 

I Meridian SL-T FemAaroadan i SCO I, 
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COMrSfl #137: 


Audience: 

Length: 

Course 

Description: 


Prerequisites: 


X37 Feature Administration 


Support perianrWl who have auecewfuily eomplered XI1 Feature Administration till] and who «*■ 
be fueoTitWa fqr generating and maintaining cuHOmar teaium* on a Mendun SL-1 equipped wrtfi 
X37 aettwar*. 



5 dm 


TN» course d designed to provide the iludent vntii the J&nty 10 ptnttSW, input, rwn» and irntTOret 
ire X37 feature adrmruitraPan data. Cement include* 


— X37 leini'H 

* Background Tarmirwl 

* AutDrnebc WSkfl-uO 

* Room 5 tatui 

* MwJHfl# Regatraiwo 

* Controlled Case of ServKe 

* Flexible Numbering Plan 
■ Five Digit Doling 

* Do-t*cj( Disturb 

* Fle^iTjlo Hoi Line 

* Supervisory Console 

* Sialon Category indication 

* Property Management System Interface 

XII Feature Admin irraton Hill, and 
Meridian SL-> Familiahrewon l50Di. 




2 12 








Course #150: 


Audience: 


Length. 

Course 

Description: 


Prerequisite*: 

1 



Automatic Call Distribution (A-Cj) 


Support personnel will tte rupenijDiv fpr Qen*ftTjng r mam taming and inFif'-pre;:ng custom^ 
data an Meridian SL-H equipped with A C Q *ottware 

5 days 


Tba course » designed 10 pro*«te rh* Student with itie ahility Id general*, input, revise and irterprai 
She ACD feature data, *rt*rpr*i Mertegfriwit Report!. an<J perform Load Management tuncoc«i 
Content include*: 

— ACD-A B»c Feature* 

* Incail Kay 

* Hm Heady Key 

* Agent Lamps 

* Odplay Agent Key 

» ACD Recorded Announcement 

* Night Treatment 
■ Priority Tryniks 

* Munc-Ori-Held 


- ACO-B Advanced Features 

* Agent Euoerview Communication! 

* Emergency Key 

- Calls Waning Indicators 

* Observ* Agent Key 

* Interflow Key 

* Extended Agent Observe 

* Autom*tiC Quarfiow 

* Call Forcaig 

* Mum-O n..-Delay 

- ACD-Ci Management Reports 


* Management Roocrt Terminals 

* Periodic Management Reports 

* Or.-gomg SratLH DepUy 

* Darfy end System TolaU, 

* Agent ID Mode 


- ACD-Ci Loed Management 

— Message Center Application* 

* Ajty ON Message Center 

* ACD Message Center 

* Attendant Massage Center 


XI1 Feature Adm-nistratngn Hitt, and 
Meridian Si-1 Fnmifiariiatiofi l5Q0>. 
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Course 1151: Automatic Calf Distribution {ACD-D) 



A U d i en C *: Support per son run who wUI be mpansibJe for generating and mjin.nif.ing ruTt&m*r feature 

Twt*IL* l « ( fi *nd maintenance erf naociatad ACD-D auirtafy proMisor and »fr*at* L 

Length: 5 ci*r* 

Count 

Description: Th* Course ia d-eaigned to provide tha ttudedl with- Ida abilFty (a define ACO-D rapartmg aptiona 

interpret ACO-D Man axeman i Repom, generate, input. rev-w *nd TiaidTjin ACQ.D d«a Srd 
*jppoa T**u reoural fo* irataMton and impMimadweod of Software aivi hardwar*, Content 

mdutiea: 

- Deacription of th« funcPOd and operation. af A C 0-0 

— Description of (Ha u*riow* Software packages jnd hardware cpnfigu rations of ACD-D 
— HanOa*on practice tew astabnHieig AC 0-0 managerneot report sctiadgi*® and options 

- Handa-Od practice for retrieving and Interpreting ACO-D "n»nag*fnad( import sctiadula* and 

apdona 



Provisioning ,md impJflnvsnratron of ACO-O feature in BCCOriimce with appi t«bl« NTP S 
Software end hardw3»a iftfiai AtiOn procedures 


Prarequnites: Xn Feature AdminfStraifort (111), 

Meridian SL-T Far"',»rzar cm 5QCs. and 
Automat* Cai Dimnlaudod 1 A-Q 2 1 1 1903. 
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• 

^Course /155‘ ACD {A-C 2 ) Management 

» 

^ Audience: 

Personnel who are responsible for managing or Supporting an ACD 1A Cji application. 

-Length; 

A 

3 days 

w 

Course 

Descriptions 

• 

h 

Thn, course ii designed to provide the student with (he abSiiy 1o manage the student's ACD appti- 
otic «* by tiling 1 he management npora of Package Ct md th* Load Manager",*!"!! cap*Witi«i bl 
Package Ct. Content includes: 

* 

• 

— An gvWM Of ACD PackapH A and B to snaur* that c*i# Itudant hat 1 good u ndiretanding or 
ACD oparaticn. 

• 

• 

* ACD-A. Be&C Features. 

* ACD"9. Advanced Features. 

• 

A 

— ACD-Cl, Management Report* 

W 

• 

• 

* Undentending Report Format 

* Interpreting Report Statistic! 

* Determining Management Alternatives 

• 

# 

- ACD-Cj, Load Management 

1 

* H*nda-on practice to alter [h* ACD configuration in 'sspanse ro varying ACO traffic loads 
and customer naeds 

''PraruqLjisrtta: 

Students should be knowledgeatike a tout 'he student's Own ACD application. 




Course #156: ACO-D Management 


Audience: 

Length: 

Count 

Description: 


Prerequisites: 


Pfli"ionn*J -who an responsible Tor managing or supposing an ACD D tpp ^tion. 
4 daya 



Thi* Course ii d«ign#^ to provide lhe Student with th# abiiity Ed manege the student's AC D-D appil- 
catian by using th* superuser and sartor upervi»f r arm»n*H (p ntn*ve. tchedul* inte+prei 
m#n*^rnent reports. Content intrude*: 

- An ow*ivb*w Of ACD P*£A*ges A and 0 to ensure that tti* siudenr h« a good un^mtaflOing ot 
ACD operation. 

* ACO-A„ e*Pc Fwiynes 

* ACD S,. Advanced Features 
■ ACP-D, Imarfaee 

— ACD-C2, 1,0*0 M*ft*gvr«nt 


* Handi-on practice (a alter th# ACD configuration in response to varying ACD (riffle toads 
and customer need* 

ACD-D Management Reports 


* Understanding report format 

* Hands-on practice fur aupervispr and senior supervisor 'unctions 

* Hinds-on Oricdce for Mtab-ishirg; AC D o report dsfiniivq 

* Hindi on pr-retire tor retrieving and interpret ig ACD D management reports 

* D*i*rmining management altarnatiwea 



Students sfvou a be ^nowiedgeac e -aboul die ltucfcni ^ s^-n ACD application 




Course #171: Meridian SL-1 Traffic Implementation and Interpretation 


e 

0 Audience: Talecomrrajnicatiane manaoars. Cu«om«r support pmonnef, mcklWWIH TKhniCtfni, ind 

^ Custom# S*rv>c* r«sre»niativ« 

#Length: 3 days 

* 

® Court* 

■ Description: Th« courae is designed TO provide in* flu*nt *nh di* shirty, uwig Eh* apprOpnate N T Pf. to ear up, 

print and irrarpnet Meridian SL-1 traffic systems and customer capons. but no! network (&ARS r ESN? 
r *po*Ta Content include*; 

— Loop traffic ilntra, inter and total I 

— Services (Trunk outpuhett, d»l too*, rtc.l 

- DiM ton* dalav 

— Processor load LnOC emphaswedi 




— Lin* traffic 

— Junctor group traffic 

— Trunk traffic 

— Co«mkJ qw«u* traffic ad to”KJ H « a group I 
CentoKt -I individual attendant consoles I 

— Fee Cures Lhow tifun Specific f*atur*j are u»Oi 

— Tim* and Pat* 

— Sating and using traffic Threshold values 


Prerequisites: 


No formal prerequisites required, however, a swing working knowledge of the Mendum Sc-t will 
help the student gain thn full benefit of the sours* 





Course #071: Meridian SL-T Traffic 


(Self-Paced) 


Audience; 

Length; 

Course 
□ mscripTion: 


Anyone with tha responaibiltfr of anaPyidrrg Traffic reports. 

AfKHrtjuimiTity 24 - 32 hour* - Self Paced 

This course i designed lo proml* the student wth 91 b mformiai»&n end pmctice necessary TP perform a 
general interpretation of Meridian SL 1 traffic reports Content includes 

— Meridian SL-1 traffic te*nunt»l[>gy 

— System measurement outpuft si - clescriQ nors inTerpretaTon 

— Customer neasumn-ert ourputtal - desc.nptior a.-' Ini erp-el ill ion 

— Ttireshoild violation output* de-scipfiomi. interpretation 



— SaerciSes reiofpneiAg the iuB-HKT metrer learned Throughout th* course 

- Self-chech; problems to check scuaenr's overall program intoughout the course 

Upon compie'ion of thn course, ih* sjudem w i oe able to 

— Ust die procedures required to genera;# Traffic reports. 

— Identify data on uatfic -reports Hun Indicate less than ideal switch operation. 

- Select pomble solutions taf nreT-tyiftg jraffie-f elated prob lem a 
— Determine the cause!s) of threfold violations. 

— List the procedures required to query ttlrusholds. 

- Interpret If* mtjo-ng of warrunp metaage* 

Prerequisites; irtrOducnan to. th* ^endian SL 1 iQSlT or 
MerP^en SL‘S Famftaniilson iSQOI. 

Mendien SL -1 System fngineenng (GTOr is recommended 



Material 

Required; Calculator 

MOTE; The course materiel cornets at > *etf-p«ed book.el wnh rhe appropriate N TP section. The «*culator 

r* NOT provided. 


self-paced course 
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^Course *022 


Meridian $L-1 NT and XT Differences Document and Video* 


r 

^Audience: 


Length: 


’recourse 

^Description: 


Prerequisites, 


Anyon, who prwntly work* with the Meridtiri SL 1 ft of XK and "«** to trarwf.r iho* stilt* to the 
Merirjian SL' 1 NT *n4 XT. 

Approxlfltetily 2Vt hetirs — Sell Paced 

* 

ito+mua to praviM the stucwrr wtfi th* aim* » centrtV tn« new citrodurtC 

s±sesessss^ 

Sl-1 xu and XT Connm mduda*. 

_ Ditto™* in Adware between the MitUMA SL-1 N and NT, include* *»*«. <*™* fkKfct. 
power arid cabling 

_ wh#*™* in heniwM between the Morrtin SL>1 XN and XT, mdifding DiM eirc u.t p«ks, 

power and cacnr* 

- Review o( the new software commands and responses assetliled with service changes md 
diagnostics ifV Th# Meridian SL-1 NT and XT 

Meridian SL-T hi NT Ins reflation and Operation 20T| ant) 

Menoun SL-t XN/XT installation and Opm anon i2Q2l 



* For students who have completed 301. 102, or 203 prior to August 19, 1988 


2 ig 





Course /201 


Audifinc*:: 

Length: 

Course 

Description: 


Prerequisites: 


Mernjian SL-1 N/WT Instigation and Operation 


injurmtion end maintenance reehmcians 


10 days 



t *ST 10 *** Kutten* w ft iworhanfl knewie^i, of ft. Do-x ai3 ™, * , . 

" Of The M*nd«n SL-T M/NT. This enables rf* student to prSlv initalMn^ H Jnata "' 
j ri iisi o . tjl id Merlin Sl-1 N/NT and lD ha rrfwif# .Inllj! ' te5C 11 

M*Pd *1 SL-1 N/NT Content ,n C lud«- fans** .r* change* ^ ^ 

— System organ if* yapp and 004* , ation#J aspects to indud# 


* CPU 

* Memory 

* Network* 

■ p tr:obera equ.'Pmem 

* Ppwfrt equipment 
" Maas Storage unit 

* Magnetic tape gnu 


Hands-on practice for installing, Testing and inspecting a preasse-mpied 1 Meridian SL .-1 N/NT 


InldriYiiUmn lor expanding a Mtridian SL-1 N MT to meet cu a rom&r's requirements 
Hands cm TrainjrHj Iqr rata'l.nfl and testing Mlendian SL 1 station ec .ipmant to ir-£Fuoe 

* SL-1 sets 

* 500/2500 wu 

* Digital sets 

* Add-on-moduies 
■ Spcakerplhonm 

B.isk Tii-iephony for Technicians I050J* or equivalent a* peri#rh; e 
Vl*rrir|i,in $L-t FsmiH-rnation WO! j recomr-.nroed. 






zzn 


uTf-peced course 






Course t2Q2: Meridian SL-1 XN/XT Installation and Operation 


•' 


^Audience: 


In-Siallanofi and: ma-n tenant! tec hnrCifl ns 


Length; ip cays 

i 

Court* 

Description: t- s «um a 0 e*gf»d ro pre^de tn* rodent with > -eoAmg vnowtodg* ot thectpemoon *nc *ma 

I mww > tn* SL-1 XN-XT This pnj&HW tne student » property mnatL inspect and test « 

i eraaaser’c ec iW#nd*n $L-1 XM/XT and re perform hunfcmr* a imhikhi and changes IQ an, ei sting 

Meridian SL-1 X-N/XT, Content .ocluelM: 

I - System orgmliailon and operational aspects to include 


* CPU 

* Memory 

* Networks 

- Peripheral equipment 

* Power equipment 

* Mass Itprepe unit 
■ Magne; c tap* >mi 

Handiijrt practice J or installing,, test-ng and inspecting * pr*-a ssemt-ied Menoan 5L 1 XN XT to 
"'set customer \ requirements 



Hands on lrs.nmg lor installing and testing Mer.dian Si T stJtipn equipment td include 

' SL-1 aeli 

■ 500.'2500 neta 

■ Digital sees 

* Add-on rnddufei 

* Spsaasrpnooei 


PrfltdqiJllites: Basic Ten-phony lor Technicians I35P-* or aoutuaieni eeper-eftca 

Meridian SL-1 Fam^ritalAn rSOQi rs recommended 



4 ini P-paced course 
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Course /203: Meridian SL 1 MS S Installation and Operation 


Audiencft- 

Lenglh; 

Course 

Description 


irstallatidn and muinrenanc* lBcfincians 
ID (Jays 



Thu Muro » dMjgr.'id to provide ih* ttttwnt *uh -a -sorting knowledge of die oeeration and 'niTell- 
anon af the Mmdien SL 1 VSS This enable* tne student to pm-perly .n-speet and tnt a 

flr&JMenPCtlfrd Mendltfl SL- i VS S and ID perform hardwire • ■•pension and change* TO an editing 

Verdtan $L-1 VS S Con (am ncdud«: 

- System orgiftiuKtoA and operation# au*ci» to include 


* CPU 

» Memory 

* NetworVt 

- Peripheral equipment 

* Pg^er equipment 

* M*m storage JOrt 

* Magnetic (IB* unit 

— Hands-on e**ct«c« * 0 * ^tailing, testing and ;>-ng a prea«tmn4ea Mention SL 1 VS S 


_ information lor tipiAding i Meridian SL-1 MS'S to ™*l tuttow't lEquirempiB 

— Hands-on Tfur^ ng tor installing and testing Mendltn Si T station equipment :g include 

■ SL-1 ssis 

* SOO/2SOO set* 

* Digital sets 

■ Add-on-modulus 
- Speakerphone 



Prerequisites: Basic T#«hQnv for T«rrci»nf 1060)* or equivalent Defence 

Meridian Sl-t Fpr»'i irvanon <50Ci ;s recommended 


4 

* telf-oaced course 
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Course i2 ID; Meridian St-1 Maintenance 


Audience Maintenance personnel who are responsible for rniiniefijnea of Mendian SL.-H. 

Length TO days 

Court* ' 

Descriptions TWa course 4 dei'An^d CO provide Cf">e student with di# specified r«yun $i. *i"'-es far ma-^'fBnarics o 
tfte Mowing Mend<an SL t ryo« M. LE, VL£ XL. MS 5 N XM **T. XT. Cement include* 

- Information end ftamJ»-Ein pncdn on the mainlenanee requirement! for Mendiar SL-1» 

- Information and hincS-an practice on ttie use of m*incananci procedures as. dafined in (hs NTPi 

- Information and hands-on practice in the use oT maintenance diagnostic overlay programs 

- Information and hands-on practice on t*uU dHKUOP. iaotltiofl and repair ol Meridian SL-li 

Pforequ3»d*s: S#pc Tatephcmy tew Technicians J050i*. and 

IWe«Sian 5L-I Inatj.litipn 1301 202. or 203? 

Mantuan Sl- 1 FumiwuiUDn 500' S recommended 
Xt 1 Feature AfflmneiriiiOfl I IT) -s rsi:a*nm*rtded 

Although rt s not a required p'"rntuiiite, the tram mg winter rugn-v recommends tha! (he student 
h$ye 5 UCLfl»ruily completed XI r Feature Admin-itrarun 1111 prer Tc enrolling m Meridian SL * 
Montana nee. 


JMQTE 

I 



* self paced course 
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Course #211: Meridian SL-1 N NT Maintenance 


A ud i« near 

Length: 

Course 

Description- 


Prerequisites 


NOTE; 


Ma.menjncfl personnel who are r ssponsibie for miirtenendi ot Meridian SL-1 N NT. 
5 days 


m 


This CQijrSi 19 deigned to provide the Shjdtm with th* specified requirements for maintenance of 
(he Meridian SL-I N-NT Content includes 

— W diiHli Mi and hires-on practice on the maintenance requirements for ‘ifj-itm SL*1 Hr NT 

— Intormimon md h*md*-On praCKC On The US? of mam I*n*ftC* procedures as dtfaed « it# hjTPs 

— Infpfmttion vd hands an practice m The -u$a Of maintenance diagnostic overlay programs 

•p format ion and hinds-Oh practice on detecting, isolating and clearing Faults in Meridian SL-1 
N/N T 

— In Formation and hinds-on practice on parallel reload oracBdure-s 

— Information and hands-on practice hi (he Automatic Trunk Maintenance featurt 

9 ate Telephony tor Tecnnc am D5C'* and 
Menaiin SL-T Wumpon i20T. 202, or 2Q3.i. 

Meridian SL-T Famjl iamat»on ■ I 4 recommended 
Xtl Feature Administrators IIHi >s r;?commended 

Although it is nol a rqqui j 4d ptlrequitil*. the training 1 .enter highly recommends that the aludtrit 
haue successfully coinrmned XII r eature Administration 1111 ■ prior to enrolling in Meridian 
SL-T N/NT Maintenance 


% 


self -olcld COursa 



-^Course *212; Meridian SL^I XN/XT Maintenance 



if'Audittnce: Maintenance personnel «hO Vi responsible for muPtihinGfl of Meridian bl 1 XPk ^' 


^\»ngth: 


5 d*Yl 



ourse 

ascription: 


Thij, course is designed to provide the studeni ■ivrih the specified rsqi^rfertanii for miaixei^arce of 
Ihi Mprd.an SL-1 XN ''XT Content inductes: 


Infgimatian and handS'On practice gri the maintenance requirements lor Meridian SL-1 XN 'XT 

fcifomnatsjn and handtHpei practice anflwuiial m*inlen*rtc* procedural at defined Jhe MPa 

Information arai runas-gm practice in the use Of maintenance diagnosis (iwHy Drpgr*m* 

Information ana hands on practice in deiectin^. ..tototifflfl and clearing of faults in M Vidian Si. ! 
XN/XT 

In Form aton and hands on practice on parallel reload procedures 

Informarion ana nendji-pn prance on the Automatic Trun* Maintenance feature 


Prerequisites: 


* 

f*HMOTE: 


BIk Teiephorry for Technicians : 050 r, and 
Mer i.an SL-1 installation ' 202 or “-jJi 
M er.il an SL-1 Familiar Jium rSOOl i* recammenckd 
XM Feature Adminisf ra rlon Hilt '5 recommenced 

Although it is not a required prerequisite 1Tie Ira rang c .inter highly racom inn-nda that trie studerr 
have iuccessfuliy campltrtidl XI1 Feature Administration 11111 prior to enrolling in Meridian 
SL-1 XN XT Maintenance 



* Hit-paced course 
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Course /213; Meridian SJL-1 MS/S Maintenance 


Audience: 

Length: 

Course 

Description: 


Maintenance cereonrH *rho are reeponsrble far m-mm-nance of -Mend^n SL 1 MS S 
5 aavt 

Th*i course ■■% 4osj5ry*d to provide the student *itn th* specified feiJuiramen-t* far (TumTenanca Of ^ 
iti» M*ndian £H MSfS, Content inchwdM: 

Information and handi-Ort prtcuca On fa* m-timon amc a roquiramants far Meridian SL-1 MS-S 

Information and hands-on practice on the 143 * pf maintenance gnacedui** a* da fired in (ha NTFH 

Infprmatmn and hande-on practice in the jm sf mj>ntsrjr.ee ftiarjnfMhc orograma 

ntcirrr-aoion trd hands on practCi in detecting. moiating and CtaOTng of fsurrs in Mantuan SL«t 
MSS 

- Information -and hands-on practice on parallel reload procedures 

Information and hands-on practice on The Aulomatu; Trunk Maintenance feature 



Prerequisites 


NOTE 1: 


NOTE 2 


Save Tefephon f k ts- T#r-.nn.o*n* 050)" and 
Var-tan SL-f inmJIaftpn 20 f 202, a* 203 1 
Mendian SL-1 Famliarwitipn iSOO? 19 recommended 
XI 1 feaiuTt Apm.ris.tration illli .5 r«onimi*nded 

Although it 13 not a requirai! pttreciuttffe. fa* training cen-ttw highly reCommaral j mat the student 
haua BupcHsafully Camplatad XII Feature Admi i^atr at ion, ill 1 ) prior to enrolling in Meridian 
SL -1 MSrS Maintenance. 

Du* dnve information n available m the 2 nd gueTar of 1307 


f 


A 

o 


*frf-paced Btjufta 









^Course /242: Meridian SL-1 Trunks and Transmission 


lachrVlCuiM arc Tech rue j Supp&n Ergmen^ 


ours# 


T>m courM s OMigpad to p*Own3# tfw stud*™ I 11 # afc^’Tv m «**! *nd fiMrfTOm iruftJti and to 
inoodwC* tfta tBr-nmology uhU Hn uanjnnsson «"id tfuflicog HHK6pi4 u|*d *'th the- Ma*KSi40 Si 1 
Centini includes 


Fflclcfs jHecTirtg ir#nsrni*a«un 


r^p*i oP CTunkJ 


T'^nprtjre T’fftvuOr'k.S 


Inatj .lanon aril maintanani >» cals mtBnpre!*t»o-n 


Tro .Q-ef-OCt'ng ririfl* »VOn Hunks 


] ,i.r SL -1 hrslall^Eipfi ’JO' 2 i’J. a r 2 C 3 *. jn I 
Mandl>afl SL 1 Maintenance 21 d, 211 21 ?. O' 2 f 3 l 


rt*r#qur5ites 




Course #270 Median SL-1 Hard ware and LANSTAfl Data Produ ct, Pr D vi s f 0n j ng 


Audience: 

Length: 

Course 

Description: 


api{J ty, (#ni( tng ntmn 

TO diva 


and to ,n3 ' nw ™/d»ti 

■y«idran SL-T Sy, ( *m inMnmtm I first ■*«* b«g<m *nh thi, topic | 

- Ovaryi*w of Wentfan St-1 hardware 


Configuration 0 "Www Of Mffidtan SL 1 r VS. S H *N MT and XT 

- Marxian LANSTAfl dtfa products ovary, 

£nffinwring/ 0«ign Methodology (second b.gmi ^ iTh ^ < op|Cj 

- fliaeording JrrfDrmacmn tor provisioning 


rerrvp.nal, canjclg. tnjnk 3 J3*rh forecasting 
System *cad erg ; n«rr g 


- Panprwal equipment preyiUdn»n<g 
L-^J estimated mal-mme usitga 

— Memory provisioning 


Prerequisites: 

Materials 

Hoqutred: 

NOTE; 


- AvTOfluDEO [Bchnrgun 

“ P °* T Mle ingneng actrv.t** 

Wormian SL-1 Farr-iliariiaiioo (5001 
Calculators 

Calculators ar« provided for u» m dasiroorn only 






Course /07C; Meridian SL-1 Systems Engineering 


jSelf-Paced) 


Audience' 


Length: 

Course 

Description: 


Prerequisite's: 


Mete riels 
Required 

NOTE: 


Anyone with th# responsibility of determining hardware ana software requirements of a Meridian 
SI 1 end lpad balancing the specif t#(J system 

iMro^'mateJy 13 ■ 22 nchjrs - S*'t Paced 

rnn course is designed la provide the student a-in in understanding of in# steps performed (0 
detanmina equipment and memory requirements, to ipeciSy a Vi#ndi 3 n St-1 tyoa. *0 configure arid 
load balance a system to moai specified grade 0-f sarvice requirements Con-ent includes: 

- General information defining term* used th roughout the c 0 ur*e 

- StapbysStO procedures guiding th* student through th* srovijjonring engineering process 
On# eyerc^e providing practice using th* process 

- Sair Check problems reinforcing specific provisioning steps 

Introduction to The MenOnin SL1 105*3’, Of 

Meridian SL-1 Pamrfuar irai ipn *SOQI or equivalent rip*M*nce 

A Otnc telephony bed* around fi t general undemanding: a* tnjnkj. grad# oi **nnte etc.' is 

f w a wit n im i 


CtkuHWr 

Th-u :.oursa material consists of ,c ^elf paced ooofir'r w*rh appropriate N ' P m-i' pns The calculator is 
NO T provided 


s#lf‘Daced tours# 




Course /300: Omnifacts — CDR Introduction and Operation 


Audience 


Support oflrscwifrtl wtm arm r*qujf*d to insiai #md mptament Qmriffiacts— CO A ftoffonr*. 


length: 

Course 

Description 


Prerequisites: 


3 dtyi 


This course Is des.gnatJ to provide the student vwith i :1 <jsc up tion q f the function ,ind nqafitMn of an 
Omnifacts-CDR Sy*t*m. and the a&ilrty to perform rh# iupporr tasks require* tor intuition and 
implementation at Qn3iprf*en - C 0 Ft software Contact include* 

— DescriOTion o-t th* fyncnom and optfitoft ol Onrir factJ-CDS 

— Description of itw vjr^jyj uhwlrf Sacfcsgos inn hardware oopfiguranon of Omr.f*CT»-CDR 

Description and performance ot hardware operating procedures 

Descnpsron and perto rmanca of software inj! a Nation and .mpiememanop- 

— Description and piiform*nta of System operation u^pficetum 

Mofidim SL’l FwmiLiniallon i 5 Q 0 >. .and 

KM Feature Admmisr’jt'^n Til' 


Availability Upon demand of 5 student* or mure 


MOTE: 


4 T £ Systems Operation! tor Northern Telecom processor Model 535 'available through NT Data 
Systems Civr 3 jq.nl «* highly recommended. j 






Course 1301: Integrated Message System I IMS) Introduction and Operations 


ft 

^ Audience: Cjstpmer urn administretDfi and support personnel who are responsible foe IMS 

0 Length 4 dey* 

Course 
Description: 

V — Description of the feature* and tvncwi ot IMS 

— Pwlormance af telset qpai".ati>Qn 

a — Performance ot message attendant pperanon 

— Descnp-tejn and performance oi KjnmnuirraTOf functions and ^Derations 

_ — Description of data gathering seeps 

9 — Description of database input to Meridian Si. I 


This couri* It designed to provide the student wnh a deecnpupn pf the terms and concepts 
associated with IMS and tha ability to pfl , r1orrP j tds-'BE usflf, Bifid systAn 1 

adm-mstrator functions. OpraePir i^cluOSS- 



Prerequisttas. 


- Description and performance pf the ins™ Ml tm and imptemematian pt MS n rh# Northern 
Telecom P-otessor Mod*r 

Mencfijn $|_ 1 Familiarization ^00i, and 
KH Feature Administration Mtl), 


Avhi lability Upon demand of 5 students or more 


NOTE' 


* 1-S Systems Operates lo< Northern T in;im Pt-pceiSdr Model 585 tfvp . ;* \T Da;j 

Systems Division i hr highly ireeommerKfed 






Course f304: Meridian SL-1 Protocol Converters 


Audisnct: 

Length; 

Course 

Description: 


Prerequisites; 


. echnicfll tuppOft personnel who are r esponnbH for installation end maintenance 0 f 

Wfmenirs 



3 days 


This court* If designed to provi-du (he student 1 Airth [ha aOility (0 in»M I test, dfagnoie. ana maintain 
protocol converters Contm induces: 

- Oner-poor and demon FtriMOn of iOProc an t**t equ.oi—eri 

- Dmc notions, function!, Op*raiiort», intitlltoon and testing of the following Northern Telecom 
equipment: 

* JJi*ync Protocol Convener 
- SNA SflLC Protocol Convener 

- fiomhecn T«eepm Sysiemi 36 Gateway and X 25 Gateway w*i 6* *dd*d to tha course n ■in* neat 
future. Course lenglfi will ft* enendSC as rWHW> Veiffy course ength at time of r*gr«r*tlon, 

Meridian S L • 1 Integration 1201. 2Q2, or 2G3!'„ and 
Introduction to Data CommunKtisons :40fli 
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Course /305: Meridian SL-1 LANSTAR Data Products Installation and Maintenance 




udianca 


HLengift: 


^oune 

^DeS-c rijjfiorv 


T*chnuc*l fuppofl pwnrKl *tw are rrtponutf# Utt ifituiniani and mainl«n«nc* 0 < Meridian SL-1 
'LANSTAR Dan Product*. 

10 diy* 

Tn* course n Jested to me student n-iTh th* Atmity so mt**, test. aiafl^ose. ar<J (na^ita-n 

Meridian SL-1 LAN STAR Data Product* in accordance mu tn ttM NT^s. Cement ■Xfude* 

- D-Bscnpti*n Of Moridian SL 1 LAN STAR Data Products' functions, operation. and use 

- P*-ronn*rea gt Mendian SL-1 LAN5.TAR D*i* Products oparaimn 

- Desorption and pefformanc# of data communication tin 1 , equipment uyj« 

Description and pgrFprmanc* of the Meridian SL-1 LAN STAR Data Products nsiailjlipn and 
maintenance procedures on the following #qu<p*nem 




rerequisites; 


* Add On Da ta Module fA DM i 

* Data Lima Card lOLCi 

* Asynchronous InlOr+acn Modulii fAiMI 

* Asynchronous Interface Lire Unit i AilUi 
4 Asynchronous Interlace L.ne Da j c AJLC 1 

* Asynchronous Syncrwondus intertac* Module [ASlMl 

* Modern's 

■ Mu trghannel Data System IMCDSI 

■ Personal Compuior Interface Card \POO 

■ Apple Macintosh Imertace 

* Dispiayphones 

Mention SL 1 Installation 1201, 202 or ZCJ- an.; 
introduction to Data Communications t400i 



233 





Course /306' Meridian SL-1 Digital interface Equipment (Including Coax Elimination) 


Audience: 

Length; 

Course 

Description; 


Prerequisites 


T«tinic*l support p w w nm l who are re-soon si-fri* ‘or mliiSJti&rv snd ntBoance qI Oipilai iritaif. 
equipment. 

5 days 


This-KtJTHp ii designed to prg»iO* "tie student wilh Che a2 "Ty 1u initai 1 - test, dVtgrwse ar.q -macitam 
Meridian SL-1 digital Interfat* equipment. Content includes- 

- DncrpfcOftS. functkjna, atMWniii. in*M»Htian end testing qf Eh* (olkSwn^ equipment: 


* Oignu TrunN mteriee* iOTij 

« Compiiwr to^^ax Interfile* 'CPU 
■ M-ulticJi*nn*J Coas System iMCCSl 

* Cos* in cerises Module iOM; 

O«t-atio" ana uM of angrofl/i4ts Eest squomant 


Mendian SL -1 InetetiJflfcHI 1301 . 202 . or 203 :. and 
Introduction to Oita Communicetton* I4Q0I. 

Meridian SL-1 LAWSTAR Dale Products ImtelleEMPn and Maintenance .3Q5.' is racomnnended 




a-M 






^Course /307: 

r 

^Audience 

^Length:: 

^Course 

Description: 


0&P reran ui sites. 

I 





Integrated Voice Message System (IVMS) Administration 


Support personnel. eytlomer sritj administrators, and and user jamais 
3 days 

This court* 1% d£aifln#d to j**vid* ’ha student *nth t wprtirvg hnowli*dig* pf tbe operator -lor The 
IV US product. Contorts .rtduflm 

A generaJ ov&ryirj^ of IVMS hardware 

- Uwr SuMCMOOr C*' procedures- 

- IVMS specifications and ivfltSm adrninlilntot functions 

- Database r*qu<r#th#nt5. tor (he MendLen SL-T OrCuil £*>reh Equipment 

- VMS database .requirement* and actwily reports 

- l*P is wpvrded tp ensure course content and object'va* ee met 
Meridian SL " Fgirliijriyation ' 5 O 0 i 
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Course /308: Integrated Voice Message System (IVMS) Installation and Maintenance 


Audienc*; 

Length; 

Course 

Description 


Prerequisites: 


Tachrkitftl 
6 days 



thi* ecu's* 'S designed ic provide ih* sfudanl wnH a iworVing k.novti<ioge of lb* operation tew the 
I VMS product, fhia ^r>abl«ia the aEudtni to perform all Ufa r' aubsedbar funrE.-nn* proves n for¬ 
ma tigrt about instalLaVort *nd maint#iUiK« procedures *gr bo!*i software and ‘’.ard’ware, ?a>m .i^zes 
ift student wrtfi ift* ivMS major ®a*rr>pj«: and provides *an4s-or> & »coc a "or .fiMttng, rmultog, 
and testing preassemdied VMS *yfwn. Contem metucaa 

- Catail#d Gv**vi*w of IVMS h-ardwara, to subassembly aver 

- Us*r. Sub4Cn6#r c#i procedyrm 


- IVMS 'ioidificanon* and system jdrT'inistritor functions 

Databas* mquirem+nts for th* Mandian St 1 Orcu-t S»wrach Equaynent 
VMS datab&M! r^rtu if amenta and activity moons 
VMS hardware software ; nrLalHt>on procedures 


Mendran SL 1 hardwor*/so+tw 4 ia installation grocadurn* in ecmijnc tmn with the WMS product 


Post njijutsuon lasting 



M i‘r ij sari SL > Famh ian i at ion -5001 ,md/ Of 
Meridian SL 1 ln*M*tf.r.vn ZCT, 202. 2:031 





Course J31G: TRU Call Detail Recording Administration 




HAudjenen. 


^Length; 



curse 
ascription : 


Cvtuorrmt 
4 days 

This course designed to provide The studant with- the knowledge to am«r and mairUflrfi (he TflU 
customer dltabtH and TO gtfrerata CDR 104 Wiffic/billing ripens. ConlenT m^iuiles: 

— DOS Overvn* 

- 8*pc Ptinc pJes of Call tfcia'l fteewfling 


— THU Ovarynw 

— Save THU Recording Sofn**r* 



re requisites 


- Oplwnai THU Sott^flie 
Working knowledge o' Meridian SL-1 



» 

* 

t- 
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Course #311: TRU Call Detail Recording Installation and Operation 


Audience- 

length. 

Course 

Description: 


Prerequisites: 


Hardwire engmrten and customer r«eresem*(ivei 



Thu count* is assigned to [KOunj# Eh( mtoirn wrtn Uti# knowledge to mi ail the TRU hardwire and 
software, and as-sist the ciiaEqmar in entering his database and uSirg 1h# TRU fealuw |j. ( r B pcwt 
g«n*r*(wjfl, cotnng. etc ), Content ircltidei 

— 00$ Overview 

— SL’i Call Detail Recording Overview 

— T R U Overview 

— TRU Software Checfcoui 

— TRU instailatidn 

Opncmal Software ChecKQUI 

Wortjrvg knowledge of Vendian SL-t 
Sasic DOS knowledge highly recommended 
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SyH#m Ofrrranont 
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End-User Courses 

510 — M o ri d tlrt SL 100 Ovpartmenl Manager's 0nental4n 3-29 

S30 - Meridian SL 100 Feature Activation and Aungnmam ... .3-30 

539 — M*fdmi SL”>0O V20Q0 Seriea keyboard Dialing . 3-31 

541 — SCOPE DlAL.' OMS-lQG Load InitrutlOf Trading .... 3-32 
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54S - Mefid**n Si-1QO Dal* Prcdu-cU MAP Service Order Training .3-34 
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556 
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5*9 
560 
565 
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Mnr-dJun SL- fOO MAP Service Order Tuirt.-ng 
Mw d»n S^' 100 AfiviPiC«3 Eftd-UMr AdminrSTHtlV* Training 
Meridian 5L FQO Station Survey P*a?’-i' r e (Jnentatron 
Mendtan SL 106 ACO lead InsHuclar Treinmg ,. 

Mercian SL'lOO VM* L*« Bn struct or Tmi".ng 



Meridian SL-1Q0 LAN5TAR Dam Services Keyboard Dialing Lead Instructor Training 


3-44 


MerKHan Si-100 CuKorM* Serve* « epr»i*ntJlTye WorMihog 
Meridian S L -1 *.*0 S^c End-U**r Administr.r va Training 
Msn<jL*n SL-1Q0 ACD End-Use* A#nmrstrativ« Traming . 
Mendian SL-fQ0 Data Products Adir’inijirai.'wa Tramirg 














Training Maps 


TrjMWtg mi0« pra gnpMc of fl»* fwjuiOC* of a given set of courses. training mass iSow -r i5 Return 

mended Training Curriculum fur various rnprwertraTive |oi funcooo*. Bv unrig one of these moot, a student can dtitr- 
inipi* wn^t courses are available Co help him/her porform a range of job related lasts and activities The Course Description 
Tor each COune shewn on the map will provide the informawm needed tn determine ihe specific knowledge a^d Skills so be 
aed r »s5ed in that course 



« 

* 



Training Map 


If : ab indues 


m 

Wiping cwncar** fmancUl tilting dsci**om ft* tN* mtaCi ffl a t*t#commymtitiers Q 

organisation _ 


are tfi# ('■eonwnifwM t-nrnrg courHi to ilWT yew m tJOTformirfl ffio» tasHs 




Syttam Mi«ug«T!#fli!Ov*fvw 

mum 













Training Map 



|lf your job irtcfutin. 

- Managing pwwnnel ri*peft*bl* tar operating arta (Wdttiwifl * lii t e a n munmfton* orgarttlWi 
ih*t* ara ;he rMM 5 #rvner>d«J l/unmfl courses 10 ivvs’ you m performing Th*M saski. 


System Mirjyemant Qpar attorn 

mm y 
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Training Map 


If y&ur jo & includes 

Prav*f*Qfliif>g TH* Mers**rt 5L-10Q 

H#f9 ar-fl th* recommended training courses Eo iitist you m performing Ef»oie T34kJ: 


Save Telephony 

ml 




-1 

VI 

1 

2 

I 

e 

10O/OMS-2SP 


v-ndianSL -CQ DM 5-250 Mtflujdi of Qoefatifln Pro* nomr-g 


U end tin SL- 1 O 0 Traffic Adminisl ration/Qyierctiarai Measurements 



















~ raining Map 



traduction ta Meridian 
5_ t{ffi. D^IS-250 


V«r ,1.jn SL too. DMS-250 
Commission mg 


Mendiin SL. - 1-DO* T■■ J^h!- a r r - 


M«tidian SL - TOO TrsnsHiidm II 
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Training Map 


dr your job includes. 

— CnrvmkiiQning thi V«-i: in SL-fOO 

H#r# 3/ 1 ? CMo rarnrnrr.and»d dinn-ng coufiea. fQ (isist you in paHtirmirtfl TflOSfl ‘aii*; 














iTraining Map 


9 If your ;fiti incluclai. 

— Maintaining Iho Mnfidian SL-1Q0 

® Hare ifi* fecornn-Br-dflO if lining eouraM to issrat vOu iJ i 


=< ’ -; " -==■ 



Sane TelBcnony 


Wancian SL-1Q0 Maintenance 


Me ratlin SL-tOO Trtnflaticm 


Meridian $1-100 Translation! II 


Mercian SL 100 Feature Activation and As-sigrm ent 


Mandian SL '00 Traffic Ad min juration■ Qficfiiipnai M UMurtmants 


Tniwniisian n IMeridian ii_■ 100- CMS-250: 



3? 


















Training Map 


If your job includos 

Performing traffic studai *nd mooitann-g switch 'tarviee o*rfofm*ni:i 
Han art lb* rtcommandlBd: training course* to Itutl YOU id performing thoa* tawi: 





© 

Ail 


3 3 






















Training Map 



H TftHjT ineitjdM 

yaifitiiflEfig, rroUMesr.our.~g. and using manning and tr*narn .isan (jol>tie* and ecuipmen’ 
related Tn Che Meridian SL-TOO 

* 

^e+e are IK* recommended iF-tjnirrg com'SS to assist you in performing ffKHe las* v 


Bane Tnwpftony 

120 



Transmission 1 

--—- 


too 




InTrqduCTien to Meridian 
SL-iae oms 250 



T 


ransmiiiion 111 Meridia n 5 L i 00/ □ M S • 250 1 


jajRf 

liginra 

ziiEf 

si - JSil 




S 
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Training Map 




If youf jdP inciuda-5. 

_ Coordinating vour departmunt' 9 ttltian aurvey da!» 

Htn iffl efi0 rotommeiKted framing couri« to you in p-erfqrrr.ing tfro*# tas*H 


Mirician SL'lOO Department Menegerii Qn*fmri<]n 



g tQ 





Training Map 


V&u jte a telec&mmun icatiarn Staff member and ydur job includes. 


i«f* *TO 


_ Mating data b«* mqv*» and cfu»^fl« 
die recommended Tf*nJng COUflH lb art^t vOu in PB^orming those 


Median SL-100 Single Une and Electronic Telephone or M2000 S*r*M Set L**d fnebiK^x Trt-wig 



Vend-an 5L-10OMAP Service Order Training 


M^nduip SL'IQG AGO 
MAP Service Drde* Trairlng, 




Mendien S 1.-100 Data Products 
MAP Service Order Tri rung 
















Training Map 


if your joft tftduth*: 

- Tucking SCOPE DIAL pflf»nnes hOw to uat Itftipltona statin hj U ipm*flt 
Hflra 3 tv th# fKOfnmandHd wMng sooraea ta *iant yqu in sef*ofW^ tho*« tttka,: 














Training Map 


If your rqij include 

— DIAL Attendant 

H*f* are [Ke recamiTverKl*d Warning CGurMS (0 assist rQw m performing these Wsk> 
















Training Map 


if vOur job mb * manager includes: 

- Uartrog data Daw, feattui* pacing* an*! rtcwfl fc«ping d*d!UOFis 
Hsf* are tfia racbmmancfBd training courts to a wist you in c^rf aiming IJiom taskj 



Parisian 5t-tQQ EnG-U»r AdJTii/uatratlva Training 


MifldJln SL-lOQ ACfl 
End’Uwr Adfn-inittfj[rv( Training 


Marxian 5L-10G Data Products 
Admjn.nrativ* Trailing 


3-1* 

















Training Map 


* 

^ it vChjT job mt-'L-flei 

- Tracing psrttninrt haw la us-e single Ihnt Mts. et*ar«nic [eloph&ne secs, M2000 in, ACD Ml?.. 
9 u«B. J«J Dortorwi k#yt»ard diifcng 

^ Her? ars the recomrrumided Iriining courses (0 JSMist you in jjerfnfrTung thaw tasJt*. 




— 

Meriden 5L-100 D«p&rtrneriE Manageri r Orentetian 


51Q 

m \ 


Msrefctn St -100 Single Lnt wd GtCffomc TStephen# or M 2 DQQ SanH Sat Lead instructor Treining 


55D 




l 


Mendun SL -100 LANSTAq d #! * Sendees 
Keyboard Dicing Lead iritructar Tr.n fling 








56$ 




Ver-dian SL- 10 Q M 2000 Series Keyboard 
Drying Lead I ft struct or Tracing 


Uandun SL 100 ACD Lead 

IftStructar Training 


557 






530 


M#fkli*n St TOO VMX Lead 
InijroCJOr Tuning 

556 





5 






















Training Map 


If you* jet? 

— Being t Varktian SL-1QQ Attpn4j*rt( 

Hef* are 1h« n*com mended ironing cauraea to aunt you n performing Itiose tasks. 



Wendian 5L-10C Sinjl* Lma and £|*ctroripc Teiephcn* 
qt M20GO Series Sat Lead 'rstructor Training 

560 

i : 




Vlandpan SL- !Q0 Attendant Triifirng 

*2 
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V!*rtdiS(» SL'lOO TranJat'cn* 


Training M 


If you are 4 Lead CSfl and your jab includes: 1 

•aoir.rj respontiWa for station surVay collodion. future Mfcgnm*flT r and data ' jw modFfiC4(>o(ia 
H#re are the recommended (raining course* to 4*WH you n performing rhp» '33* J 


is^r»“aMaaasB^ 


Baan. Telegnony 


120 


ntrcduCTJOn ip Vendi^o SL fDO t/WS i5C 


M.indian BL-100 Banc End-User Admuujir.ici^e m n-ng 


y#ndrjn SL l 0Q Station Survey F«tW 


Meridian SL-1 feature Activation and) AMoment 














Course /231: Meridian SL-IOQ/DMS-250 Methods of Operation Provisioning 


Audience: Personnel cWnwcSfy irwolMer* kl provisioning the Meridian SL- 10C/DMS-25G systems. 

Length: 10 days 

Schedule: Student* should be scheduled in This course ,ust poor to the r Cl" I Customer InfOfrfLOtieinJ mating 

with ST| tOS Engineering. 

Location: Ncnhem Telecom IhC- Training Center, Richardson, TX. 


•Court* 

rnDetcription: this «ura* » desigmsa to provide lhe student with e basic technical irystem knowledge of Eh* 

fund ion #nd operation pi 1 the Meridian SL-100.' DM S-250 systems Upon completion of this course, 
• jtie student win 6e at'* W: 



- Explain ha sic digital concepts used m me M*f*di «1 SL-100 0 MS-250 

- Oesir&a (he m*orv trf MtHTKJjr SL-300 0 MS-250 opwanens 

- Identify the function and locanon oi Meridian 5L■ 100/0MS-250 hardware. 

- Explain iha cafl processing steo* for an mtra.CWf.ca call. 

Identify traffic sanunve components, 

- Explain tha two maior tacTPr* used 1 m dnan'TW’iirvg CCS 

- Complete selected Mini-Cl* r^ou red for determining equ'pment prqvitipnjng, based o-n traffic 
end phwea. req^ >r«iT«nts 


•Prerequisites: Bnswc Telephony U20I, and 

A Introduction In Meridian SL-10G.' DMS-250 0051. 
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Course /240: Meridian SL-100 Maintenance 


Audronce: 


Length: 

Schedule: 

Location: 

Course 

Description; 


Prerequisites 


Tfl-ri-mM-Ltns responsible tor the maintenance ind traubteihoofing Of the Sl_-TOO 

25 day! 

Students shouW start din course fOpra«irneH#y M-c *s«i p r tar to ‘ J 0" diTS I System DftlvifYJ. 
Northern Teteccm Inc Trawling Cinder, Richardson. TX 


This course provides the technical knowing# and sti|Fi r*q U md to properly operate irvd maintain- 
Monh*m Telecom's MBridijn 5L 100 4vtw^i in (he customer's environment. Upon ccbmipletcin s f 
Thra course, 'tie fludent *ii ce able To: 

- Identify. locate, arm describe She operation of the m^pr cornoomente of ifle Meriden $L-1QQ, 

- Uh ill supporting d«umentation to reference AppNteM meinterance procedures and practices. 

- Perform mNkt«S bi»e procedures required to operate the Meridian SL-1Q0, 

- Recognize Mu Its in Wrr -ian St. ' <3 operation ami -.olace MulTs to the appropriate tesong levol 

- Perform manual and automatic me and trunk test-rig 

Cor r act .Equipment Faults bv replacing faulty cdmpfjnanr* at The appropriate level, using 
mairtTeriance procedures and log reports j 

Us# applies h : a QMs and spec ,il reports to localize equipment errors and Fan urea 

Basic Tr'epnonv 11204 ■ 

A minimum of one yen -rrpenence wi Telephone switching systems pr carrier systems. 










Course t22Q Meridian SL-1Q0 Translations 



Audience; Psrtonntf directW rFsraontjtXe iot den b*w n w mwiw i mating to th* SL40Q 

Length; to 

Schedule; Sludtnn should t* scheduled to WfTipttW chi* course appronmaWv Mlkf prior to "0" data 


(System OiUwtryk 

Location: Northern- T***C 0 nr Inc. Tracing C»r.«f. H*chard*on. TX 

Course 

Description; Th* course <* d«*§rwtf to th* iluO*m w*-h th* ' ^nflamen t* m«hod* of pr*pannfl a 

svfl1«m data daie. Upon compieton of th* court*. Th* STudem *itl de -adie To 

- Locate and ufl flu documentation fl*nrn#rtt EO Transit **-* procedures 

- bit the information that mu it be gathered before initial itan nation a forma- tables 3f* prepared. 

- hSVflify th* conrafui at r ******i uananatioo-i Ickttt* *nd aW« iM die*- wpftctw m C*M 
OfOC«aing. 

— PrsvictHl Mwth a da&r'tf plan and iftjftang diagram. complete ana troubleshoot th# dale fill ‘or 
chase asftoc-at'cn!, 



* Lin# Eo bn*, 

*■ Line to Trunk, 

* Trunk hi Line, and 

* Features. 


Pr&rAquisitas Seso TtfephonY H 20 f,, and 

•rtmduclkin ro M endian SL't00.‘DMS-250 1106/, Or 
Vendun SL-100 Va-niannc# '!J4Ql, or 
Merujun 5 L-TOO. DM5'250 Commiwomnig 11*0; 
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Course /221: Meridian Sl-100 Translations II 


3 


Audience: 

Length: 

Schedule: 

Location: 

Course 

Description: 


^ersdnnai directly respondOl* for data OiW menagemgnt relating *q ;h ,W*ridi.m S-L-1KJ 
S dav* 

Srudanta ifiould he scheduled to compJeto (hi* coutmm a^e* [hi awem h*-s g^n* , nKl 
Northern T^ecam Inc. Tricing Center., ftith*rdtan- P TX 

Tfl1 * cc '- jr * e =* deigned !a provide me srudeni with the adv*ncea methods cF tints taje ftiaasga- 
m#nt. Upon CDmpFaripn of Uln coursa, the itudent will a tne tp: ^ 

- Q **qn (^d ,Pput a Dltl Saw for a $L-W Dm wuppcn* the facing feature*: 



■ Preset - Ment-Me Confer? n-: m gt, 

* L ra Scf^mirtg Cod«, 

- Trunk Queuing, 

* Network Soeed Calling, 

* rirrr-a-cf Oay fiauting ‘ NCOS. 

* Copttir»oft»i flouting, 

* voice Mf'i.'.dg^ng E^chang^, 

* Cut-Thnflyi-H Dialing, 

* Electronic Swuc-'K! Mcheork. and 

* A u!omat. Cail D^mtuTipn 


— D-agnase acid correct 4 fac'Ty data 5aw 

DescnCe wh.ir ths Feature Packages ft>r yogr sj[*t can do. 

Prerequisites: Sadie Tetephociy IK}' and 

Introduction ;o Meridian SL- 100.DMS-25Q 1105). or 
Meridian SL100 Maintenance i240i gr 
Meridian SL^OO QMS-250 Oomrnitiipnetg (1*01. and 
Mendieo SL-HJG Tj-an*JaTion» :£2C: 
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Course #241: Meridian SL-100Traffic Administration. Operational Measurements 



Audience Porttfwtl direct respond for tr.Hlc studto end mootortOQ ot switch/wnncS P^™«. 


Length: 5 dayi 

Schedule: Students shcwW t» kwuIh « mo «une wpeumnly ** 10 ^ " ls "' *•* 

[ln-**rv4cil- 

tQC&tion: Nonhetn Telecom Pnc, Truncig Ceot^. Hichafdiori. TX 

Th4 course & designed to famriudri* the student with chi Operate™! MaasytsmBnE COM! dill 
tab** EPd the-* associated cq 'Bports, Th* Mure* wt* concentrate on QM report Ouipul*. traffic 
miniaarMm and nMHloctrtkm, service and perfomwiGt indicators., and report tTUd-O and ufliilMn. 
Upon completion of this course. ihe student* will b< ibia to 

- Dal,ne the feature celled Operations Measurements IQM: and briefly describe its OfgmtHtipn, 
documentation. report layout, and 111 purpose 

- AtlOCWM call pnSCMeinQ 4»mi Wlffl Specific OM registers and groups 

Uw OMs to OE!prti*'i the IpBpwing 


Course 

Description: 



t Xinds and amount nt traffic thaf vour switch is asked to handle, 

* If the g r ade of service that your users are ejijjeriemc in-g >5 as good as what was cngmaJly plan¬ 
ned for [engineered! „ 

* Posadm need for mamtnr-.anca i preventive or corrective aclionsl. and 
■ Trends regarding ihe health of you* switch tor tnanagnment reports 


Set up and route venous QM rapo-ns to a terminal device 


Prerequisites 




Base: reltpheny H 20 h end 

Introduction to Meridian SL-100 DMS-JSO :1C5 or 
Mendian SL-luG Mainienunca 1240}, or 

War d .in SL-IOO-'OwS 750 Comr isscm- n ^ ■ 14^J ■ 
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Course /340: Meridian SL-1QG LANSTAR Data Services Operations and Maintenance 


Audience: 

Length: 

Schedule 

Location: 

Course 

Description: 


Prerequisites: 


Fi*ld Engineers, Coi j nmHH>oner5. and Custamaii involved *nth ths LAMST 4 P Data SarvicKia product 


5 days 


Studsm* tin O* tthiduW at any 11™ 


rtorth*m Tfliecom Inc- Training Cenlit.. Richardson. TX 

This cflUMW -5 dsaigntd CO provide ths aludent wUh The information n^essary fen- [ha initiation and 
mamtananc* pf thi wiQU* n*w form* of Q*Ea Product! now &*ing otf*r«t wfh rhfl V^r-Cun 
SL' 100 Upon esmo^bon of Ihil touts*, the studem will os a&f« lo. 

- Deacr-b* Eh* OMrstLon dF Eh* Folfowing: 

» Low Spaad Data Un..j [tUOUl. 

■ AsynchranOut Entarfaca Module EAlMI 

■ Asynchronous frterfaca Lin* Unn IAILU3. 

* Compiler- PB* In tort *M, and 

* Coast Eliminator, 


_ Ehescfib* the function of modem poo-ing. 

- Perform data baW editing, in conjunction «'Th data product opara&ona. 

~ Recognize tnduPle mdrCitDcs and ihua IMtf to Pi* *pprap<.*t* m*,™*™* *** 


0jvC Telephony : 1201, and 
V«liarn SL-tOO Maintenance tHOl, 0< 

Marrdian 5L-100.- DMS-250 Commissioning H«L 
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^Course /3&0: System Management Overview 


- 


VAudlflnCt; 

^Lingih: 

^Location*. 


/Ourse 

inscription: 


’rgrequiaiias: 


MaragerwH (wtonn# tmaowb* lor makinfl ind ittlfing been*™ 

2 cays 

Student! ihouia b* scheduled to attend dm immediately i/w eermitl ngnmg 
Niortbem Telecom toe- Trimmg Censer, Riiff*rd»n. TJt or Cuitomer St»' 

Th» course provides the kno*tedee and recommendations nicessary to Mr up a system manld# 
ment program. Upon compaTieo ot this OOur»*, ibe iSudant wi\ be ah* to; 

L.it a nd oaicrtbe tM uiriou s -r eas tbit comprise a n effective Eatteommunic at ions orginuatlon. 

- Lint The skill* and training required by lha —jurcmnwnhnirintn* peraorme. 

- Determine ltaffing requirement! for yOu( telecommunications organize [ion. 

Nona 



Thi-a cl.iss can be taught an Pultorrrtf sii® Customer Sits presentJtians must tie requested and aoprOvod by in# 
Training Center 30 days prior tp confirmation dire 




Course /357; System Management Operations 


£ 


Audience; 


etacHTunumuinni t)ae*rTm#nt Man«sra, and Siiotfv isonr __ ^ t . 

responsible for operating *nd mdfriulnkig tfi« aynam wr 


with tfi*- anal" 


a 


Length: 


4 dtft 


SchadLjJa; 


Location: 


Scarves UlttM be ’bh'dblid ro (mend the dess ™m*df aW i v -tt« contract signing 
Inc, Tr^n-^ Cent*. Rich***,, T* or CuHOfrwr Site* 


Course 

Description: 


1>ii course provides She knowfedg* end necessary 
°* to* COura#. me student #tH at to: 


(O a Upon [t« compJtiwi 


’ UM d<WCribi "* rWui arMi *"* c smpr„ «T tekcoc™**^ organiaflon. 

- b« the Stills and training required by m* tiiecomm u r„c 3 [«ni personnel. 


“ ^^ t ^ Cnbfl ** fWOrtS 3 ™* atB<S SV tom vthfUM a aai ** 1*1 m, [«Kom rt M 1 n,c«» 0 m 


- Lilt and dsscr-be [he piurpasa of ttt variout forms uiad by the la^communicition* organize*™ 

- D-ascfi&e bowr die v*ncuS telecommunur-aHons areas nTaract 

- Determine tricing fBduWrTWTtl for yaur telecommunication! arganjMbdn 


Prerequisites: 




Tn,s ttii* cen b* taught on customer site. Cucorner Site pwamationi must be tepuestad and approved by Ihe 
Training Canter 30 days prior to confirmation d4!6 
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Course «20: Meridian SL-100 LANSTAR Data Services ■ 
Safes Engineer Course 


iSalf-Paced) 


Audience 

Length: 

Schedule: 

Location: 

Course 

Description: 


Prerequisites: 


Ml i 111* i Si-100 Saa» Engineer* 

Approximltlly 2 days » 

Thr» a a i*if &*c«3 c*ufW *tiiCh may b4 takan 1 «y Tim*. 

Cuatomer Sii* 

Thia course ii devoid to prt*HdS th* «ud*m with Information ntt^aary to understand IM bw 
print ; es -ecuirnurmta tf. "i- Data Pr iduca now being cflerad wlti the Mar I an 
SL-100 Upon comptown of tf» i*H-paced coursa. 1*« Student will be ibl* to, 

- Describe ihe operation of iKa following; 

* Low Speed OtU Unrt iLSOUI. 

- AflyflChronaui Interface Module IAIMJ, 

* Computer/PBX Lpterfaca, and, 

* Co** Eliminator, 

- Describe (be hjnctidft of modem pool'f-g. 
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Course #830r Meridian SL-IOO Provisioning Familiarization 


(Self-Paced} 


Audience: 


Length; 

Schedule; 


Location. 

Course 

Description’; 


Prerequisites: 


NOTE. 


PertorVi*l direeily Ir-vplv^d in Er»a Median SL-1Q0 ora* mon .r^ procau 
ApproKimatofy 3 days 

The * 4 Mtt-pKad «ufH thaiShOuHJ t» Ltk#n prior to Eh* 'Cl CuAHIW NormiTon rnaating 
MTlVlOS Enflanaating. * 

Cuafomar SH# 


Th a. is 9 aelf-oaceef court* Ihit u d*«>gn*d (0 qu«tion th« studanf and -amrvce Ittrnlng *tth tppm- 
prtsi* ’twtKi Upon compiatjon of tJita cour«, Th* «udeni w I to aria so: 

— Provision, wCh 9Cf?(i accuracy, Eh* campOn arEa nacsssarv for *dth#r a Custom Mtjndian SL-100 
dr Packaged MeritJun SL-fOO 

Baatc Talafifipny 1130), and 

Introduction to Marian SL-iOO, 1 ’OM5-250 iiOfil* 

Tills course dcai not r^prsce Eh* l**cerlr«J Warnfian SL-TOO. OMS 250 Math ads or Oparation/ 
ProirimaaMig (23 TI rn prerequisites far other ertmmq courws 


4 
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^Course #510: Meridian SL-100 Department Manager®' Orientation 




udience: 


Dwpaitmvnt Managers «tn «■ *a*k 1t» staff fiynnsiW for COfecting im itilron sur**y 
mformaMn, 


^Length: 

^Schediuila: 


^Location: 

^lass Size; 

^Sourae 

•Description: 


•-'Prerequisites: 


2 dlyt 

Thii cCKJra* it conducted afar and u»r Avtfen faatu'i package* htv* bear dsvolctpM flr act* wWk 
prior so Staton survey collection.* 

Customer Site 

Mistmym: 25 


This ctjurga provides DsptflnwiW Manager with 3 g*n*f8« knowledge of th* fflarurw included m 
:hfl organization's tealur* packages and application* Of various Meridian SL-10Q eats (# g.. Unity 
Fimilv ratify 5 *rt. electron* leleonona wt* and etn-ndent consoles I 

(kj^ne far the participant*. The organization should Kaye its feature package* tcrmuiared 

* $t* Couise 555 or 5ST. 
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Course 1530: Meridian SL-100 Feature Activation and Assignment 


Audi ante: 

lengih: 

Schedule: 

Location: 

Class Sue: 

Course 

Description: 

Prerequisites: 


Any personnel vubo need :q know how to operate sietxjri und attendant console H +»tunw and perform 
iiaac wvicfl orders: 5lhoM fgtiowmg [M [f3 imng plan outlined in the Meridian SL-100 MemwnsnC* 
Document; and l«d CulMnw 54Tn*e Reprew^ LftTN« ‘.CSfisl 

5 dayt 



Students tan t» scheduled at anv [ime 

Northern Telecom Ino. Training Cmtor Richardson, TX 

Mir,n-.^. g Mturvn TO 


Hits ccKirii erovices tbs k noWedge and 5 k lit 10 OpfrSM The jrnijl* me set. [Fie attendint coruat* 
arwj electronic !ei»non* set tearures. end enter and modifv station Tb«uH assignment Itirough the 
S£RVOBQ tuLtytWlT. 

Basic Tnephew H20) pni-refred. 

It is recommended that m-jcenss blowing me [riming plan outlined m Ihe Mindien SL-TOQ 
ResnJwt Maintenance Procedures complete Meridian SL'lOO Transbmont <2201- 


* 
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r Course /539: Meridian 51 100 M20O0 Series Keyboard Dialing 

i 

DAudianca: Those tndwiduali. who wrii be rraponsite far training the users Eg perform keyboard Skiing on me 

A M2000 win hu 

# Length: 4 hours 

* 

Sc hodule: Thm course i conducted two to Three *eeks prior Eo "IS" del* 

^Location: Customer Sim 

^ Class Sizs: Maximum: 10 

Course 

Description: Thi* course I) designed :q provide the tnowMsOJ* end skiIH neceSMrv EO perform keyboard dialing 

A and Eo instruct Others, Upon completion of this course, each sEudenl should be able TO: 

- AcErvfti* erry of th* keyboard dialing features 

A — Instruct oth*r| eo um Th* Staiipn features. 

'^Pterequisiies: .Mern3ian 5U-UB S-rvgie Lire and BecbOmC TeiedhOft* or M2QOO ’(t'et S^: ,ead * natr-ict-pf Training 

rn -5601 
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Course #541: SCOPE DIAl/DMS 100 Lead Instructor Training 


Audience: 

Length: 

Schedule: 

Location: 

Class Size: 

Course 

Description: 


Prerequisites: 


Thosa nd:vidyjla who will ba responses for framing Iht users to flpWW the station features. 


Thu course -* eorwfuclsct two To we«*s pro# to $ ‘ d*te. 


CuKc^er Site 


Student to Instructor 10:1- Ma*?nun: 20 S:ud*r.ti par c«h 


Thw course is deigned TO provide ttie ^nowfedj* snd skills necrrs-sirv (0 opera t* The station lesturei 
and To instruct others on (hetr operating procedures Upon completion of Thra Course, each student 
should be ab>« to: 

- Actuate anv of Ih* Station features. 

— Instruct others to uH the station features. 


* 
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Course I&42: SCORE DIAL/DM5-100 Attendant Training 



Audience. Attendants 

Length: 1 s*y 

Schedule: L Th« court* IS conducted one wM* poor \a IS" daie 

'Location: Customer Site 

I 

Class Sire: 2 

| 

i Course , 

Description: Th* uuv * flMppr^j *or thOM indft.*Ou*W r «OQ r.vSM tot operating U* «l*ndmt comoi* U«jn 

1 eompltiion Of fhr* court*, cacn student sl^ou'd tw *&■# » 

t 

_ Anr*w #*[*od. and or^g.nare ca*!s u*sng tne attendant C0n«i* 

I - Attwit* (he attends r features attuned in the console 

- IncorflOrtTS tne argani«UQn's apersvng procedures rue tne ovsnN oo*ri[wjn at [l*- attendant 
1 console. 

Prerequisites; SCOPE DIAL,;QMS-IDO LMd Instructor Training iHl) 






Course 1 54S MerfcTfan SMDO Data Products MAP Service Order Training 


Audience 

Length: 

Schedule; 

Location: 

Class Sijretr 

Course 

Description: 


Prerequisites 


Pwtorutal r*BpontHt>4 

orf ft# MAP unrt, 


for di*pi*V»r,g r Sfiwrwvg, 3 rd mw*fanQ <3#Ei EjroduCti , $ '.*■* SeniOnj m, tsvst 



1 clay 


Tihu CHifW Ik icnsdulftj a* do« to "IS" dare as pauibla 
CuaTomsr S<l* 

Maximum; 2 


This sourj# provide# tha knowledge and ikilla necaesary fa anitr *ner i*y data product*. Cpan 
corfipletiqn of Shit COufM. efl-Cb injd*nT -v’|| t# able ip: 

- □ '«*■¥. *mff. and modify 14:3 producrr.a v>a ft a Served fuBtvtum of :r ( MAP 

— CocTrpfm# ft# raquired *ftv»ea &rd*r entry form*. 

MetnJun SL 100 MAP Service Oaer Ttairunn 553 



Course J549: Meridian SL-100 ACD MAP Service Order Training 



Audience: Penonntl 'aaponsib-e for delaying, entering, and modifying ACD seta end leafrm via the MAP 


urvit, 

Length. A houn 

Schedule: Thu course is scheduled as dOSd to "JS" date as possible. 

Location: Customer Sue 

Class SiZ€r. Maximum 2 

j 

Course 

Description tnu course prQv»d** The knovr : edge a nd 5* a nteiewory to enter anit moiMy AC0 His and leaiures 

Upon eonipi*r«n of mu couf». eacn student * oa able lo 

Ouplsv snier modftfv ACD sets v»* me Seword. s*jhSvSI*m t}( |h< MAP 

I 

— Complete m* required service order emry forms 


Prerequisite®: MendUm SL-1Q0 MAP Ser-j ce Order Tmnirtj &53I 


c 
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Course 1551: Meridian SL 100 Data Unit Lead instructor Training 


Audience: 


Length: 

Schedule 

Location: 

Class Siie 

Course 

Description 


Prerequisites 


Those individual! who will be rnsponsibta for training (bo uSSrt to Optra'# (h* dM# unit and its 

features. 

4 hour! 

Ttiik course Ik COnduCJed two to tfiW wee*s prior to "l£" dam 
Customer Sit* 

StuflKml ro tnn-truetor Ratio 10:1. Maximum: 20 Students p#r 


Thu touree a designed 10 pro^-cs the knowledge ard s*, n osceuarv to open is th« data urn *nd To 
Inettuci odwt. Upon comefeTion Of this epiirae, each student should EH abfe Mr 

— AOhvm any of the data unit features. 

— In Struct Others to USB the data urrr features. 

Men-dun SL-100 Single Ln* and SlKtronoc Telephone or W2Q00 Series Set Lead Inairuetor 
Training (5501, 






Course /552: Meridian SL'100 Attendant Training 


Audisnc*: 

Length. 

Schedule: 

Location: 

Class Size: 

Course 

Description; 


Prerequisites; 


Attendant* 

t d■> 

Tha COUTH conducted one n>e*fc prior tg * J !S" date. 
Customer Si?* 

MfumgiK 2 



Thu tog 1 Sr % designed for these pdvK5.,fls 'essc-sCe *Or Operitsng: :*i* adendl**)) Console. Upon 
completion ol ttia course, each mudeni shduHJ be aWe to: 

— Answer, extend, ano oOjiniM -Mlfe* using (fie attendant console. 

— Activate the attendant features assigned 10 the console. Vi* 

— :,ncdrporaie the organisation's coeraE-ng procedures into tJii cv*r*ll operation ol tn* #nenden( 

Console. ™ 

Meridian SL-1D0 Single Line and Electronic Telephone or M2Q0Q Seriei Set Lead Instructor 
Training ISSO? is recommended. “ 

• 

*! 
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_ undMtjna tfw nqnrfscvice at tfie Mjrnsenifvca Adm'n'llrJIr<5n P&iHiOri IMAP 
_ OiM^y, *fitir r end modify ** feature data vi* m* Smvafd; autnyir*rn &f (M MAP. 
— ih* required service order entry fo^rr:*. 


^Prerequisites 

I 


StudirtU ih&uW haye previous exoerience with data wintry o* i#lscomir-yn cations sarviGrrig 
Vltridlvi $L j tQ0 Single Una and Electronic Telephone V M2Q00 Series Sat Lead IfHIHCtff Training 
I560!- ar SCOPE DIAL/ D MS’100 Lead Instructor Trj.ir.ing l5Jtf <i recommended- 
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Caunai 

□ ascription: Ounng Thui COUTH, tha and-uSSf data base d*O*>0*s ^at mufi c# m«3# prcw to iUHW data bat* • 

QOOaetion or* jtoi—d Upon tom:p(etjon of tfi*» cOuW, tha student will be able to: ^ 

_ Idtfttriy *nd discuH frnd-usef data ba» deceit"",* that are neceuar* twinr* cuTO«*f # 

_ LPhOafatand alar-on and attendant consols feature* 

— OaviSA feature packages and record keeping farm*- 0 

P r b rd q U iflitOS ' IrttiTillJhg Mil branch or distributor neprejentabtes should ha^e .P5ta!SaU0ft enpenenca ml a Meridian W 

SL-1QQ, ® 

c 






Course $ 556: Meridian SL-1Q0 Station Survey Feature Orientation 



Audience: 


Length: 

Schedule: 


Location; 

Class Silo 

Course 

description 


Prerequisites 



Instilling NTl branch, distributor or final Customer personnel who COlUct miton mrvBV Informsikm 
These people will ibl Had CS*. 

Sdays 

TNa coune i 9 conduced aHar end-user station future packages Mi** h nn developed pr on* week 
pruw to fi*r«n lurwy collection.' 

Cuslomer Srtt 

Ma-nmufn: 10 

Tint coyfsa pnsvxim the famfedg* and skdlj (o coKecr me station future assignment dafs ytina 
cyeKy-W def'-ned faaTur* pxfc*g«. Upon comptmon 0* court*. ihe student *.ie be at (e: 

— D«cr»ba -ndepth the atauon futures of tH* cunpme, helmed lo«iyr« p*ckag« 

- Discuss with each department meager (be applicability srC a^m^i at me dWtrenf feature 
for thitf depart menu. 

A bavn knnw min* ciF [alepluyiy 4 preferred. The CKgannatipn represented Sy Sha personnel attending 
tnn etiursi* should na^e its feature packages formula red. 

' See Couth 555 er 56 1 
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Course /557: Meridian SL-1Q0 ACD Lead Instructor Training 


Audianc#; 

LongtH: 

Schedule 

Location; 

Class $f«: 

Cours# 

Description; 


P r fs r#qu i*itdn I 


Thru# nd:viduj|Hi who wilt a# fMsarjjtia for ra^r-rg th# jmh <<j sgtrar# Eha ACD fM^urai 
4 hnun 



th» gOut* ■* condoc5#d two to tfirw *«efc$ pftor (p "IS" Ca^a 


CualOfT* S'ta 
Marmym 20 


TTh# aaurtm <1 » proved# ah# itnp*t#dge J^d skills n#c#sj*f> « o0#*aT* ftw ACD itfrion 

+aatuf*s and to ^struct Otnut. Upon ;omD^#Dpo of thu ocnjrt#. aacn stodont mould ba able -o: 

Actrvaia unv of if# ACD station f'eafur##. 

- Instruct OTh#fJ ip us# ’Ji# station ^nature#. 

Mord'Bn SL’tOO Single Lme and EltotfOnie TefepKone or M2QQ0 Saras 5#t Load Instructor 
Trainrng l$50l. 





bourse Meridian SL 100 VMX Lead Instructor Training 


wwi4V r 

i 

^Audience; 

flSLength: 

^Scheduls: 

^Location: 

^lasa Size: 

• 

—Coulifl 

Description: 


THom indkvlduii Who win 0e rwporvwble for framing the users to operate th* ACD fMW«. 


4 hours 


Thli court* i* conducted two to three WHks prior to "IS" dare 
Cuitomf# Site 


’re requisite a: 


Maximum: JO 


tlnii court* i* d«*jn*d to pTividf the knowledge arm skills neceuerv to ooe-oie the VMX nsvon 
i MIurM and m .natroCT olhefs Upon cprnpleticin of tfri* course. each student *houW be at*? to; 

- Act™*t* *nv of the VMX nation features 

- innrutl utfmrt 10 use lha nation features 

SL -100 Single Una and Becfron-c Telephone or M 2 GOO S*fN« Set Lead Instructor 
Training 15601 
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Course /553. 


Audience: 

Length: 

Schedufe; 

Location: 

Class Si«: 

Course 
□ ascription: 

Prerequisites: 


Meridian SL 100 LANSTAR Data Services Keyboard 
Dialing Lead Instructor Training 


Tho« ifldhnd^l* Who vvrfl be rasponsib* for ir staling fh# ul*n to P*rtomi liayt*#^ dialing an i h* 
AIM ar AJLU products 

4 hours 

■ 

Thit coon# a conducted two to three wwks prior to "IS J ' dt«. 

Customs* Sit# 

20 


I-** coon# >i dMiflnad to pfOV*la the knowledge and ikilt* mnwrv 10 ewdorm kevbcsrd di*Hng 
and lo “T-trruCT ctlnw-i Upon camprttiOfl df this COurw. *#cH rfudent should be- sNe la: 

- Activate iri> ol in* inboard dosing f«turw„ 

— InitntCT otn#n to us* di# %atun». 

Meridien SL-’00 Single Lm# and Electronic Telephone W ‘j'JQDQ’ b»n« Sat Lead nemictor 
t’-aiemg iSSOl. 
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Course #560: Meridian SL-100 Customer Service Representative Workshop 


Audience 

^Length: 

^Schadul*: 

^Location: 

0 Class Si**: 

^Courm 

^Description 


Iniiall-ng Ntl &rinch.. distntwTO' or finali custOMIt T^corr men itai: tons personnel <»ppn»ible Sqt the 
itiiiofl fcjrvBV coBetnen and feature assignments 

2 d my% 

At nest 0*1# month prior k > station servev Mffecdon. 

Northern T***eom Inc. Tf*m*tg Center, FI icWCM*. TX Sf Customer Silt 

MjlJTHJfn 10 


Description. Th* uuw proved** the C5F* with the knowftdpe and siilts op tn awe to 

[>rv*4op and n-£iement data defection priced--es 

Asagn Lin* Equipment Numuets according to (Vonbern TiMeom Inc. recommendation* 
Identity call coverage naeds and Configure telephones 
Develop and implement trouble cest and service order pmc-edures 
Prerii(|UJ!|i|tts: Meridian SL 100 End-User Administrative Training I5SS or SSI 





Course /561: Meridian SL-100 Basic End-User Administrative Training 


Audisnca: 

Length: 

ScheduJa 

Location: 

Cfass Siifl: 

Course 

Description: 


Prerequisites. 


Decision makers in: (he linal customer telecomfruunneatodda department and inaielling NT1 branch or 
drttntiLjrar mpreMntativea are responsible tor station survey col lection*. end feature assigivrienj. 



4 days 


lnvn*d=at**y atw contract *>gnmg. 
CuHamar S«!* 


Maximum: 10 


Dunng Eh a course, the ei*e ,4er cata tass *k tc r s that must oe made oner fo nation data pace 
COHect>on ere discussed. Upon comerspon of (hr* course me student will Pa apit ID 

— identify and dacusa end-user can Pa34 Oatnsiioni that are r»ce*«4i"y tafpre cuiov#r 

— Unoersianij SE4E)«n and attendant consc-e fegnum 

— Devise ieature packages and record keeping lorms. 
a MIC knowledge at telephony and the Meridian SU’OC 



% 
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^Course /562: Meridian St-100 AGO End-User Administrative Training 



d fence: Pe-iwnnel fWpWlettita foe ACD feature assignment. 

^Length: 4 hour* 

Schedule; immedu-tetY star contract signing. 

^Location: Cuatomw Sj» 

Class Sire Mananum: td 

fCaum 

Description: Eh, ring flu* coun# r ACD products. and future* ate discussed Upon eorr.pntKjn. of thm course. the 

student wll be (H* to: 

_ usarurfy and disCuH and-user date Paw eec«Or4 that ate necessary beta's cutover 
0 - Understand ACO station features. 

Devise 'aalure pack ages and record keeping, forme 
mPrdfflquisLtttS' Mer rintn SL ’■□0 End-User Adrr-mistratrve Tr aining 1555 or 5fil i 


« 
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Course 1563: Meridian SL-lOO Data Products Administrative Training 


Audience: 


Length: 

Schedule: ahar contract ugn<n g. 

Locfldon: Cuitefi# S>i« 

C1 as4 Silt: Milium: 10 

Course 

Description: Q^r-g rtn* eoun* cata oroduCH iHrd ftWtunsH a-'a discusted Upon computron fit t*m CO 

ifudant wi M IM CO- 

— lOfnbfv and rHSfuTl fnt-user data b«t otononi ttm H r»*c*rtat\ tMflqKi Eulaiflf. 
Und*rtt*rta :131a eroduct 'eatu'-#*. 

— 0*vi» fattgra pac*agrt and record tefqmg Sorma, 

Prerequisites: M*ndi *n St-100 End-Use* Admrtttrtth* Timing ‘555 or 55:3. 


Pifsonrul f^soansibi* la-r data product feature assjgnmffrU. 


4 rioura 
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Training Maps 


Training m#pi a*a graphic illufffltiona -of Tha seeLier'Ca of £ g.iven set of courses The iram^ng '''Jy* *^ EJVV f ^" ,p ftiCOHI 
nti4f4 Training Curriculum Jor y*r»ow* reprewenTItive jc-d “'uiOC-iprs. By usmg one of rneja m#pi p * itudfnl C*n dftar- 
mm# whir coutHi ara ivftJiblt to halp hkn^h«r perform a range ot job ranted lasts an a achvitwa. Tfi# Court* DMChrpTion, 
for itch couW ItiOwTi on tfta map wiM pfpvide tJi* tfvformanon n*odtd 10 geie-rmine cr-.# specify; knowl*d0e iruij ills 10 be 
addraasad in Thai couna. * 




Training Map 


.t -vou t fob includ«: 

and can [roiling rfie ONtS-250 da'a ba*a 

N#rs id 'ha i«cmiwct(d ntMng count* m wmt you >n jmfontktQ thoa* tasks- 













Training Map 




rf vOuf job ',rt Cvcei 


Pvfanrwg edmdwtMtw* fanctton to DM S- 250 optoibon fanning pt mpennamg a DMS250 


Hers JrA Iti* r*cdjnm*ft(f*d; mining eourwe TO ittcst you id performing ffioea tnH* 
















Training Map 


if your iqQ include! 

OperUng and ma ntaining a CMS-250 

|rt (hi rtMtfriiT'flnaea truning eodfW to asiiac you Dtnfermnnig ?hoia talk* 


















graining Map 


your job 

- ComrfMtWJOfrtai |H* 0M3-ZS0 

M tt* rtco^wdri V*™>Q Cfcir* to 3 isst in P*rfb™H Pott Wki: 





Basic Ttiephorry 

-—=-—-I-' 


1M 

L 

-- 


Mandian SL-100 QMS-2SQ 
L— ■-—-—- n 

Commissioning 

140 



DMS-250 Sysla ^Translation* 

--—---- 1 





► 


4-S 















il your .nCty^«- 


Mtmttfwng, MOuWmhOOW.g. 4*0 UP<S t™**' n 9 !t v»^u«fl l»dW*t *rtd equ^jmtrn, 

'pl4t*d to thi OMS-ffiO 



Hefe are the return rTi**d*d trainmg COi*rMi to asust m pwftKmirig EOO» I*** 1 * 
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^Training Map 



i 

If youf iob includes: 


Operating and maintaining a DMS-MIX and rf you have no prior experience on a DMS-lOO 
□r DMS-2S0 


Hera art the recommended training courses to asiitr you in performing those :*ms: 





* The Rad* Channel Unit Course >627) is offered by General Electric. Call IH04) 523-7770 to r more infarm#t»n. 



The broken iine box indicates a course wrhicb is optional but highly recommended. 
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Training Map 



— Operating anti maintaining a OsU Site Com roll ar .CSC) 

Here arc the reeo rum ended training soursas to assist you in performing those tasks: 



* The Rad c Channel Unit Course 1627] offered by General Electric. Cal: :BC4i 52B-7770 for more ir'ormation. 
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Training Map 


r 


( + *1 the paii "0 mcmffis. you f»tv# wnork*d rjn a DMS-lpS Qf DMS-25G, and it r^r tab ifKiudti 
- Operating and fnainiiinma a DM5-3Q0 


Here are die recommended irfljr.ng (Cvrwi la assist you id performing these- lnwi 


[- 



Hasif Te ephcny 


1J0 


r 


Verdsari SL-1C0 
VI air ten in** 


> 

I 

I. 






OMS-ZSQ 

Maintenance 

M2 






VtuHidun SL 100 OWS-iSO 
Mamtananc* 


DM;. 300 S-iJOPl^momai Maintenance 


Ml. 


i 

► 

i 

I 

\ 

> 

> 

i 

f 

\ 


























Training Map 


H vOut job ineiudea: 

- Mamtiininti Itl# CTSS TGOG 

Hare are the Irun.ny counw ca a&i.&t you m pflrfprmmg those IStht 









Training Map 


If ymir (ftfi includes.: 

— Maintaining the CTSS 4CGD 

I 

Here are the rfleommandad training eeurtrn to assist you in performing [hpse lams: 





Course /4GG: 


Audience:: 

Length: 

Schedule: 

Location: 

Course 
□ escriptian: 


PrerectUJ5iu?s 


OMS-250 Operational Procedures (NTOP) 


Switch Scthvts tJirKTly wen^lh f« *» ««*■» 

5 days 

St^-tt. chc* .fond eta » U » « -O” -«■ '**»" 0^v«v! or «lv y *—• 
Northirfl T*I««T1 I rtf. Trains Ci*Tar r pichardMn. TX 

- D * ** ». 

□ p«r«ia dnd KSmlfttaWr thfl Nonham Telacom uwa * 
comptawn of th* ** " udeflt wfll '** M: 

- AOnr mutar that cflmmind *V* f * fn 

- &wcnfc* <"* hsnCW* of ** fcur areas of 0MS-2S0 

_ Organs* «id MnUOi ooar^dt 

- lOCUTIL. *« T-™"" [> * VK, Mn ™' 

. Mb as rtsort «td mwtanrt mcaB.rem.hl inWrm.tioh. 

Banc Telafllhonv 0201 
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^Course /420: 

^^AudierTca. 

■\angth: 

^Schadula: 

UJlo canton: 

•Course 
description. 


Prftrdqui sites: 


0MS-250 Systems Translations 


Personnel directly mporalWd far data base management relating to the DMS 2S0 lysletfl. 

5 days 

Students should be scheduled! in this course ipprgxjmetaly 16 weeks prior to 0 dale (System 

IWnPlfl 

northern Telecom Int, TtdrinQ Center. Richardson . tX 

TTw course pmM< the student with the knowledge df Ih* fundament* method* Of pnpenog end 
LUiitii^Q ^ data bw of the 0M&-2S0. Upon OOtnpietKin of da* course, the student wd tie eCtHo 

- Oewnde OW&-3S0 data ta&e* related Ho the pwtdaWirt prQCim 
_ c«cr<» the data base structure of trunk route selection 

trice [he flow of translations through associated data tames. 

- Enter i.!, ns Fill in The DWS-250 Cara tables, to include 

*■ trunk group tables. 

* various treatments, 

* pretranslalnon, 

* prefixing, 

* au Chdrifa tion codas, 

» restriction* (e.g., TOD], and 
■ three and Sik-digit screening 

Perform TrsniHliOns Verification. 

Describe Journal File actrvune*. 

- '"Turn up" lielwaiei trunk Circuits for service 

Paste Telephony ilZOf. and 

DM 5-250 Maintenance S«2i, or 

Inlrodumon to Meridian 5L-100' DM5-30 S105L 



Course /44Q: CTSS 1000 Theory and Maintenance 


Audience: 

Length: 

Schedule: 

Location: 

Course 

Description: 


Prerequisites; 

Availability' 


Switch Maintenance Technicians, Systems Engineers, and personnel responsible for tha system 
operation of the CTSS 1000 systems. 



14 days 

Students should comp-ole this course during system installation ar ater. 


Ncrthern Telecom In-t, Training Center, Richardson. TX 


This course provdes the technical knowledge and Skill required to maintain the Northern Telecom 
CTSS 10CO Tandem Switch, Upon, Completion of this course, the student wilt be able to: 


- Perform all CTSS 10OQ man-machine operations: 

■ Warmstaft and cc-ictstart the CTSS 1C0C- 

* Inmate and run rail processing diagnoseCi 

■ Initiate and run all off-line diagnostics. 

* Dump billing on-line Or off-line. 

— Describe the theory of operation of the CTSS lOOC- 


* Call processing hardware flow. 

» Off ine diagnostic hardware flow. 


- flecoynue and isolate faults that occur m CTSS 1DQO hardware 


* Use visual indicators to recogn z« faults. 

* IJ-sej test equ-pment to isolate faults. 

* Interpret ma ir te-na nc e nformation end alarm messages, 

* Interpret off-line diagnostic failure indication*, 

— Correct hardware faults: 

* Replace faulty cprtiponerns. 

* Reahgn selected components. 


Perform preventive maintenance on CTSS 1QQQ hardware. 



None 

This course is not a regularly scheduled coun*. C-ell the Training Coordinator at IZ14 - 234-7T22 for 
rha availability of this course 




Course 1441: CTSS 4000 Theory and Maintenance 



Audience: 


Length: 

Schedule: 


Switch Maintenance Technicians. System* Engineer, ftnd personnel respgneiblri tor Cha system 
opinion of [he CTSS 4000 family of systems 

M dayi 

* 

Students should complete tfitt course during sysiem installation or larar 


Location: 


Northern Teb»C0m Inc. Training Center Pichardscn, TX 


Course 

Description: This court* prtmdM th* technical fcnowfedge and skijl required tn rr,B,niam the Northern Telecom 

CTSS 4000 Tandem Switch or ftjtiiypes such as the X 4 t - *43 Upon completion pi ihn course, the 
Student will be eWe to. 



Per'orm ail CtsS ^OOO 1 m^h-^pachin* ouvitoril 

■ vVarmiud and cokmtn me CTSS 4000. 

* Initial • end run can processing o .ignos; cs 

* (mlal* and njn all off line cagnostics 

* Oump bJSing on-lm-e or atF-lme 

Describe rha theory af operation of me CTSS 4(Xfl 

* Call orpcnnsing hardware flow 

* Oh l nft d'->i.fdd3Tic hardware flow. 

Hecognp^e -md isoiata Faults that occur in CTSS 'fOCO hardware: 

* Use visual -ndicators to r ecOgmi^H: 'auits 

* Use leat uouipmer-t to isolate faults 

» interpret m ami prance inlormaripn and alarm messages 
» imerpra! off-line diagnostic failure ineicarprs 

* Uh ayttem docyrtventatKin. 


— Correct hardware faults 

* RephC* faulty tdmoor>*niH 
*■ Reaugn s ele cted components 

— Pmrfortfl prevwhirw mamwnance on CTSS 4000 hardware 

Prerequisites. None 

Avaiiabiiity: This course ii nol a regulady scheduled courts Calk me Training Coorpin^ijr at .2141 234-7722 for 

tht *u*fabBtv of this course. 
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Course /442: DMS-25G Maintenance 


Audience: 


Length; 

Schedule: 

Location; 

Course 
D e script! on : 


Swtch Maintenance Technicians. System Efigm^rs. and personnel resporsttws it* the system" 
pp*faten of * QM S ■ 250 system 

25 days 

Studenti should attend this course at "D" daCt tSystem Selivary) or H" date IStan oH trstalijycni. 
Mcflharn Feitcom Inc. Training Cancer, Richardson, TX 


Tht D MS-250 Maintenance C&urSd prav^des the technical knowledge end i* ills 'eq utred tc operas and 
■maintain thn Northern Telecom DM5-Z50 system n rhe i witching snviranry*nr Upon completion of 
Ttm course. iti* stutfent wH he able da: 

- Uh m supporting doc uhw ratcn :a -tVsn:! aopiicabte maintenance procedures and practices 

- identify hkii# and ceatnbe the opera ten of the mj|d» ccmportenii of rfe DM 5-250 system. 

- Perform **i*c!*a basic procedures required to operate the DMS-250i system 

- Rtioyi'i ;# faults m the 0 MS-250 operation end isolate faulta to the appropriate testing level 

- P*ffotm itiedufll end automatic Fine and trunk testing 

- Cnrri-et equipment Fault* by replacing faulty cgmoonems .n ih■- appf&priare iavitl, using main¬ 
tenance procedures and log reports. 1 

Use arioiiCflh'n OMs end special reports to localize equipment errors and faults. 


Prerequisites: “.i-tic r-iiephony H2fl}. 
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ourse 1443: DMS-MTX Maintenance 



ce: 


^Length: 


Swrtch Ma^tarant* T*cho#ctena, System Engineer* and pawnr# r*«Z»npbte to# 
operation of a OMS-WT)C tntem 

25 day* 


Schedule; 

m 

^Location: 

(jCouris 
-“.Du script ion: 


Students rtouti attend (hi* course aT ’ r 0" data I Syiteffl CWhwryt or ”H' dale 'Stan <Jt ir^tallarioni 


Northern Telecom me. Turning Center, Hie harden. rx 


Tha DMS-MTX, Mainteninc# course prewdw [ha technical knowledge *nd skills required <0 operate 
and maintain (he Northern Telecom DMS Mobile Telephone Eaeharg* system in the CCi^ul a? switching, 
environment Upon ctjitiplewfl of this course. Sib student will tw able to. 


- Locate identity, and describe tha (uperation of the ma|or qemponertli of th* tJMS-MTX system 

- Dj, 4i aupooi'Ting documental*** tD reference aeplicabte iTMnunence Droeedures and (MKSC« 

Perform *K*ct#d b«* procedure* required to opiate the OMS’MT* system. 

- flteeagni,re Fauna m Th* DMS-MTX operation and noiata faults to (be appropnate Testing tev*. 

— Perform manual and automata hne and. trunk testing 

Correct equipment faults by replacing faulty comparand -it the appropriate level, using maifi- 
tunance procedures and log reports. 

Use applicable Cl Ms and special reports (d locate equipment errors and faults, 
prerequisites: Basic T>iepbonv :l?Cl 
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Course t*A 4 OMS-MTX Ceil Site Controller Maintenance 


AudJenct- 


langth: 

Schodula 

Locution; 

Courts 

O ascription.: 


Pffjrnrtuisiten; 


P*rswwi*l r«pap®06* fof rh# maintenance flf a Crf Sto Controller 1QSC). 

10 dSvi 

Studfit* liquid attend thrt ceurae at "D" date I System Odfe*VI 0 * snyttfne flwwftn 
Northern Telecom inc. Trtjrjrg Omar R«;hard»n. TX 


T"hi» count p-rov rjffi me krw*W90 and IfcA to maintain M& Opvrtf tfn Ce* Sit* 

Conro** Cf if* Northern Teiettun DMS-MTX cglkJar system.. Lpon compiler. of lh* court*, Eh* 
studeni *nd b* jet to: 

- Idensrfy tho Tout ffliiv DM5-MT* hardware areas and the* IHKMtM 4*» 

- Locate and identify the CSC hardware cor" panants *i>d "St the system r^ncEfon each performs 

- U>Cit* and identify the interface components between the DM5 Ml> and CSC, and between 
me CSC and HaOiO Channat Unrl :RCU5. 

- Us* the DM5 system documentation to locate description* of ivnam h*rdw#rt and software,, 
and tot operating, tcrsting. analyzing. fault locating, and tau.IT clearing 

-- Usa the Table Editor Utility commonds to review, add. or modrly ceiluler *ioi 1 daEi lablm 

- Use a Memrenance and Administration Position and the appropriate software cOfnmindi loj 
perform practical jnd -.irasTrophic maintenance and administrative tasks 

- Identify, teat. analyze, and clear system alarms. 

Sasic Telephony 11201, and 
rranamissron I HOOI. 


* 


! s recommended that the student strand tha supplementary General Electric Radio Control Unit course lS2?> on radio 
equipment The Radio Cont/Ql Unit Courts has to be scheduled through General Becfne. '*>li 528-7770. Lvncbtiurg, 
V'rginij* 24502 
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Course i446: OMS 300 Supplemental Maintenance 


t 

-- Audience: 
• 

0 Length: 

® Schedule:: 

• 

^ Location. 

9 Course 
4*. Description 


Personnel raaptmaiblo for the rnaintenanca of a DMS 300 and who, In the past 18 months, hsvenad 
experience on a QMS-100 nt DM 5-250 

9 diyi 

Student may attend this course at any time. 

Northern Telecom Inc. Tramlng Center, Richardson, TX 


Th 4 court* provide* tuptMttr«nxsl recMicai krujwwge end Skill* EO Operate and rnuncan > DM3 30C 
system Upon comptetrcri □* this course the student * , &* at>-» to 

- Identity th* four nyjjot hardware of the DM S-100 family of switches 


L.n in# ch erect eristics of CCITT *6 signaling 
- IrMnErfy, test, analyze end dear system faufti. 


Prerequisites 



Basie; Teuphony 1120?, and 

Meridian SL-KW Maintenance (2401. or 

QMS 250 Maintenance 14*121. or 

Meridian SL 100■ DM3-250 CemmrKiOning MflOj 
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SALES COURSES 


TABLE OF CONTENTS 


IOS Salas and Marketing Training,(ntroduellon , . 


Training Maps 


Miriiitn SL-1 Counai 

aia - On Concapn. 


500 — MarTduri 5L-1 f am.uaniatwn 


505 - Menduan St. 1 Producl Ma*kating 

6 lT — Wandian SL -1 Advanced Sar^ces 


512 - Vlflntfian 5L I tANSTAfl Da?3 Pr&ducts .. 


525 - Meridian St 1: 100 Appiigafigru and Procu-ct Stlhng 5Itills . 

650 “ PTE Salas Siratagy Forum .... 


Maridian SL TOO Courses 


535 - MwtdJan S L ■ 100 Produci Marker, ng 

53S — MflrittmSL100 EmcuIm 0*Vnw .. 

540 - Mandian $L 100 $***» £n Br n«f.ng 


I 













IOS Sales and Marking Training 



A* The 1S87 calendar yH<jr opens a new thrift it gixen to the Sales and Marketing: T raining effort The resources existing tp 
support Marician SL'l and SL'iOd training efforts have been consolidated to yield on* dynamic department preoared to 
meet ail of y'Our sales and marketing orqduct nnowdadgs neecs. 

1>-e retrod uction of the MATS I Meridian Applications Training Senear in 1SEG has proymi to bn ip successful that it is being 
enhanced in 19®? W# hi»vn added ifte Meridian 5L-TQ0 and PT£ courseware as Initial additions to the 19&T curriculum. 

Lock for more application* umin.ws, rors field involvement, and integratec] computer Laud 1 raining nest year. All courses 
are available to be cutTOntijtd and taught at your site upon request, Call us to schedule ybur next semon. 




50 








MeritSiJfl Si ' ’OO san 


Training Map 


M»*NGuin SL1 LANSTAR D«a"a Produces 


Mn tidui I ■ S L ■ 3 DO Pt &cfu Ct Ma f katlfig 


‘ Seif Paced Course 

1 " K: « aar y. Vlendi*n $L 1 Femihinfijior* *B0C' may be sutetfcutad for 505 


•f -.Our on ircJudei 


- 5ai« ana maffcatirtg of Mertfun SL-1 Products 
** r ® are tfe mwiM training «>ur*« to assist yw, in p*ftmntaQ th«* tai*i 


Furidamsncik of TsJ@cGmmymeac«fii f I 01Q 


Meridian SL’l Product Mvrfctting 


V#Mtfijn SL-1 Advanced "Ttnfcn 


DiT.3 CotlCBpT* 


PTE Saloi SErdCegy Forum 







Course /410: Data Concepts 


na-tigna account account reprewrtativiM. sales managers, and 

sains support personnel 

LartCjth: S days 

i 

Course 

Description: Tin c&grw n daaigned to provide the student With ar overvnt* of dara communications, c&ta 

processing, and office automation technology and standards in order to twtter understand customer 
environments. Content includes 

— Overview of Business communications and processing 
— Hardware and media 
— IrmdKH and protocols 
- Nlfurtru and tytt*m rtft»ar« 
vV'da Area Nertwerks i WANst 



Locji Are j Networks I LANs 


h 

"^Prerequisites; 


— Anaiyeie and Management 

— OSl model 

— Applications 
Nona 


r 
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Course /5O0: Meridian SL-1 Familiarization 


Audience: 

Length: 

Course 

Description: 


Prerequisites' 

NOTE 


Customers and cl Honor vorvlee .mpresentativfle 

j days 



This course 15 designed !d prc*’da the j(uden~ wvitn *n ov*iV-ow 0 * tne cpefation gf (f>* Meridian 
SL -1 9 Owtnpticn ot the turct*>r.s and appi-ration of cai»c -o»ce wrvittt restores: a dwcriphon of • 

:he WVUS esnwwiti end function of in# Meng-an SU, Hpi*n*W of ztm aiK r --emory *™j y, 

traffic corf^uraHon; and t *drt#ng knowledge of the WW- emtirtectiin! of the Meridian SL-1 

Coolant IndudH 

— Discussion nf ivetem documentation 

— Description of uttr terminals end add-on modules 1 

— OemontirjTlon gf station equipment end feature operation 

— Laboratory t* arrises to include programming for 500. 2500, SL-1 and digital sets 

— Discussion of banc Ivltem configuration end patamet&rs 

— Description of touioment cefctneW *nd shelf inangement* 

— DijcuSjiOfl of CPU 'unctions and memory allocation 

— Explanation ol common and peripheral- circui t pack (unctions 

— Review Oi traffic mpdrti ind (heir application 



Fundamental gf Talet ammuniMtiqns IDTOJ’ 

Th.s course s vn ir In c omens (0 Meridian SL-1 ^ra-dutt |50S: However, the 505 course t 
recommended for mama^ng and sa£« gwraonn* 




# 


fair paced course 





m Course tSQS. Meridian SL -1 Product Marketing 


A A*ATS Course 


Audience: 


Length: 

Course 

Description; 


MdOMi account managers managers. sales r 

iawsi support personnel 

$ da vs 


epriwrl j tn-es. account representatives,, and 


This course n dnwgnrtd ip provide the student with an overview cl Northern Telecom and Che Mendian 
SL-1: a description of tfieuirfoua architectural campdtlinis of the Mindilh SL-1 - functions, tofltMttt) 
and evolution etWPI services products; an introduction at Pane memory and Traffic configuration; 
a discuss-on dF ^eatum CeoeOililies and applications for The Meridian SL 1 : and eomoetitive, leasing 
and mirliiiirvg intotmehem. Contenl includes: 

- Nil corporal* history 

- Ntl mtrfcaljng str*l*q>** 

— Mmdun Si. -1 product family 

— Mend, an SL-I every** 



— NTP overview 

— CPU Functions and memory allocation to include evpiutione and customer benefits 

— Network Fundicnalily, flexidiiity, and: evolution 
Analog and digital technology and benefits 

— A'tvnclnnt consol*, capabilities, and benefits 

— Station equipment and featuro applications and benefits 

— Bara system configuration and parameters 

— Br»er c-«rv>*wof jmoal Fuatum* ava„a£ie on M#nd*»n S*. 1 turn is BA^S. CA$. COS anc RP£ 

— Competitrv* vuiyiis 

— MTFC leatmg option* 

— Autoquots 

— Customer icehenoa 


Prerequisites: fundamentals of Taiecommunicatlons iQtOr 

NOTE; This course if jimHar In content TO Meridian SL-1 Familiarisation 4500! However, The 500 course is 

recommended For customers. 



SE'-'-DAOed COurs* 

MAT S Venc^n Apps: a tip!- $ Trtr-.ng Senes] 
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Course #511: Meridian SL-1 Advanced Services 


A MATS Coune 


Audience: Natrtnal account man*gan, -wles mangn, HUM raprtsarnttivH, account recnssertaiK'M. 

« ?1 UiPfrot pnonnU 

Length: 5 dirt 

Couth 

□ ascription: This coyrie a designed 10 prqvdfl lh* with an overview at meiiagmg, management, network 

services, and [ne*r application! tva^gole on the M§ndi*n 5L 1 Content .nclmoes: 

— Function, se-a* .ippheauors and benefits qf the following services 

* Meridian SL-1 message canter 

* h/MS 

■ ACD lA-DJ 
+ ESN 

* Xl? 

* Muiti-lenem 

* TfiU 



PrsreQUidtas: Furwtamenta-s ol T #1 acorn momc aliens 10:--, and 

Msndun SL-i Famiiiamsoofn iSOOi. <x 
Mendian SL 1 PrcKhuCt Marketing !5C6J. 



i«-i‘-caced course 

WATS Woodtan Aor ic-a^xma Tnarmna Seres.- 
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Course #512: Meridian SM LANSTAR Data Products AMATscour,, 



Audience; national account manager*. sales managers, sulci rapurterfM lives. account rfiprese.nwnviM. and 


Sites Support personnel 

Length: 5 days 

Course 

Description: This course a deugrurt to provide the student with in ayervew of tne Mercian si I LAfvE’Aa 

Oau ProdUiCIS and Wl*f positioning in the integration ol hO»C 1 rd SAtJ in lO&ly'a Orf«C* #mnrO*t- 
ment; and knowledge about marketing data product* and me competitors in th* da'ji market 
Content include*: 

— Introduction to da sic data concepts 

* Overview pf DP Environment 

* Terminology 

* Local Area Network* 

■ Wide Area Networki 

— Infroduction to Odvc data commun**!nOni 



* Tenrundiogy 

* Components e>! titar armrn neiworys 
Meridian SL-1 LANSTAH Cats Products 

■ Digital telephone data options 

* Aild-On Oats Modulo lAOMl 

* Asynchronous Interface Module lAIM 

■ AjVnchaonou* IniorfaCe Lm# Unit tAlLUl 

* Asynchronous Synchronous Interface Module AS M 

■ MuHu-cturtrwl del* ’syvttr'n MCDSI 

■ .9M PC nteriic# 

■ MAC PC Conr*c(jy t, 

* DTI- CPI 

- 3270 Protocol Convener 
“ Coin Elimination in rt 5>s, j C h ng System 

* Merdian 5L-1 System J6 Gateway 

* Mendian S L ■ 1 X, 25 Gat way 

* Ethernai Cutaway 

C&mpetHton 
Sales ap p-icanon* 


Prerequisites; Pundemencei* Of twcommun^airona COtO'* and 

Meridian SL-I deduct Marketing 5 l$J. Or 

Merman SL-1 Terr, jnfjtjon '500' 


ON DTE: Content wi«l wiry 4* new products - services are introduced Software programming is covered n 130. 

I 

0’ srHl'paced course 

f% MATS I Meridian Applications Training Senenl 
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Course #525: 


Audience: 

Length: 

Course 

Description': 


Prerequisites: 

MOTE: 


Meridian SL-1/100 Applications 

and Product Selling Skills a mats course 


Sales representatives, naticmai account managers. sales managers, account representatives, and 
sales support perjqnnei 

5 days 


This course is designed In prov e9 (he Student with strategic skills to recognize product applications; 
with skills to educate a prospecT tc appreciate tha vaiUO of NT: products and services and tc differem 
riate Ml products through quality repzesentarives who can identify end sc-ive business problems; the 
ability to transfer product knowledge lo feature benefits and applications wnicb effectively address 
customer needs; and to maintain and build Current market share. Content includes,: 

— Setting sales objectives 

— Product applications 

— Factors affecting sales 

— Qualifying procedures 

— Communication skills 
Strategies for success'll! presentations 

— Prgbtem solving 

— Closing 

— Implementation schedules 

— Account planning 

Mcrdien SL-1 Product Marketing I5C5L 
Meridian SL-10O Product Marketing «^*351, 

Counselor Selling I Or equivalent! - taught at Mashvi ie Training Center. 

Meridian Sl-1 Advanced Services IS11I, and 
Merioian 5L 1 ".ANSTAR Data Products :512l. 

This ccurse includes programm^rl instruction, audio and video case studies, and progressive simula¬ 
tions of the sales process. A Fina’ sales presentation wnich builds on the practice cases during the 
*veev is developed from a S 3 >es representative's actual account. The Tnel presentation is video-raped 
and chliqued. 


MATS I Meridian Applications Training Sericsl 




Course /53S: Meridian SL-100 Product Marketing 



Audience: 


National account managac* »les managers sales represantaiWH*. accnurt representatives. and 
udt support pirsannel. 


Ungthr 2 dayi 


Location; Northern TI’loctim Inc, Training Center, Rchardson, TX ar customer BKe 

Course 

Description: Ttiu courw la desigmid to provide 1+w Slude^i wUN an ovirvetw ai rhfl Mondian SL-HOO fawn a 

markevng perspective Product posnioning ard marnat appiicanon* will be covwed Contem inctudet; 


— Meridian SL-100 avutuKin 


- ArehitactUMN compowu and no* t© pn-weni rn^r to 1 t>a emtonw 

hardware and *oh!ws r e ' uncrionairnr in© Bvaryf^n 

- Staton MjuipfTwnt and Mature applications an© o©n«+na 

— Vafiu^n SL IOO marketplace and applications wif ir eacti —ar-<-r M^m^nt 

— CampaiPlivrt 4naly*is 


I 

^ProretiuisFtcs 


Ava>ladl« Meridian 5L-EQ0 support 
Basic implirmoniiHion procedures 
Gnner.ii knowledge tit salesmanship and basic lelephony 
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Course /536; Meridian SI-100 Executive Overview 


Audience' 

Length: 

Course 

Description: 


Prerequisites 


M—gm rt idTMwntM pawnntl who need a non-tertncvi NrwMgt at the S L-100, 

J to & hflwri 


Th« couFie m dfniigriBiJ» provide ^e Hudem wnr # tunOirr ^ntil of zT\b Mercian SL-tQQ't 

evolution, tierdwir* arEhrtectLire, software organization, teiCur** and appJieeriOn*. Content includes. 

- System fl^mution and tanUguraf-an 

- System equipment TenminotOfly end acronym* 

- Software furvcwn and orgenijation 

- System feature *eta and equipment 

- System appiicjnofi* 
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Course /65Q: PTE Sales Strategy Forum 


A MATS Coune 


Audience: 


Length; 

Course 

Description 


Prerequisites: 


sjI t!* munaga"i, account ’apresentatives. and 


Salas faprewntativos, nauonal account managers, 
ulni support personnel 

S dayi 


Ttii* C0ur» provides the sales professional the product and positioning inScrmatipn necessary to sell 
PTE applications to aporooriaielv ioencfied: customer nHIh. Upon completion of |h s tou T ss lfio 
etuCHmt vnll Em *04* to 

— Discuss Eh* evolution oi PTE 

— Pro'iia !h* producl s 

• irttm*C'ur* 

• IhIupu 

• b*n«liTl 

• iPflbca [ions 

Implement in etfecirva PTE Sa:es Plan 

— UtHcit a rarourca network to increase Mies efficiency 
Apply information learned from current active accounts 

— Identily Critical areas in today's competitive market 

— Distinguish PTE and QV 1 positioning 

Identify potential problems and present counters 

Msndisn SL-1 Produc! Marketing ;505! r 

Dali Concepts and 

M*ndi#n SL-1 LANSTAft Data Products 1512), or 

Meridian SL-• LANSTAF Data Administration '130 


MATS |Meridian Applications Training Sepias' 
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Course /540; 


Aud»«nce: 

length: 

location; * 

Course 
O esc riot ion: 


Prerequisites: 


Meridian SL 100 Sales Engineering 


i 

Sale? Rfl^irBMfiWIvWi EngmMr* who n«d in-d«>th jystam knowledge and ihfl vinou* 

Dtpeeduree needed to complete a bid response 


5 days 

Northam Tekecom Inc TfMwifl C*n'Ctr. Richardson. TX 


Thu course is designed to prcvwJ* me student with Meriden SL 100 *V*tem knowledge ana me 
knowledge necessary to r«pcfid n a FIFO and B« from recast to completion. Content includes. 

- System hardware/ software technical information 

- System component 1 unctions and refationihips 


- Syvem ternrnncJOgy and ectonyms 

- System atapiHtarwts 

- Fui knptementitiOfl fludflifle 

■ Forms 

* AiitoquOiQ 
' TtetOurcet 

• RFP 7 RFQ Influence and Response 
telephony knowledge. 
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GENERAL COURSES 
TABLE OF CONTENTS 


Meridian SL-1 

(Jta — Fundamentals cd TeweommLnidations Iwll-piCfidl 

040 — Integ rated Voice Messaging 5y Hi em P*od ucEMar* ed ng ■! se. f ■ paced I 

060 — Bawd Telephony for Tochniciah* IselTpaoad). 

051 — imroSuctionTO sh* Mn-idiin SL-t luti-pmdt -—.. 


Data Communications 


400 — Introduction Eo Data Cost- m u n.cat>Qns 


40 T — Introduction to Computer Con cepts 


402 — Introduction to Othca Automation 


Meridian 5L■ 100/Commmn Carrinr 


fransmissior I . 


103 — Tran&mi&sion EL 


105 - lri[r«]uction (o IVitridian SL-100 OMS-3S0. 

130 - Base T eteptsqn y 

1443 — Meridian SL-IQQj OMS’350 CaTUrri iM oning.. 


STO - Introduction to Meridian SL100 DM S -3501»tf-paced! 

















* 










^Course #010: Fundamentals of Telecommunications (Self-Paced) 



^Audience; CE«n«l or prcfeaskmai paapn who tre interested m 4 b**ic undemanding of Mtioeommunicaiicm- 


Lengtlh Approscimately B hOwtt — S»lt- p *cad 

Court* * 

Description; This course is d*4igned ip provide the student with an undemanding of certain basic and 'undamontal 
•rfttl &f telecommunication*. Com*nt includes 

- inTtpd uctitin to 1 h* Tdophpne 

- Switching concept* 

— Network Facilities. Trunks 
— Customer premises equipment f&r business 

— SyStsms engineering 

i 

- @ibnograpnv and glossary 

f 

Prarequititfti: None 

Thu is a seif p*om ecutw mi ended ia serve as an iruii-al .rtraduction into in* c..*in**s of t«!d- 
Eommunkatsons, l! n noi (In* int#nt of this cputsa to teach the student everything about me comp si 
world p( telecom municotKin* — but only to gjy* fh* stuSint a tJatuc understanding and laundaton 
□n which to build. H is gormrally not intended (ar hanUii an technicians 


I 

! 


NOTE 

h 






Course /C40; Integrated Voice Messaging System Product/Marketing (Self-Paced) 


Audience-: Ssiss nepr«*n.titives. t*« managers. national account mana^st*. sale* Support perscon*! 

Length; Aoofoiumetwiv-i Houm - S*if Paced- 



Course 

DfiSCripEion; This course n cJeaigiried to provide the jrudenr nv^h *ufficnn| product knowledps and sals* elated 
□formation to talk iniellipgnily about IVMS and Co daw mon fVIMS busitisw. Content sidudes. 


Prerequisites: 


Material 

Required: 

NOTE: 


— Description ot ho« rypicat business communications problems .tnd the traditional ^ays of dealing 
■Mth them havs 1*4 to iho development of Elba IVMS product 

— Oefinrtien and daacripsion ot the- hardware and eofrwire components 

- Dafinition *nd d**Cri0tkSfl of Eh a I VMS f natures and haw m*y nanafit cultomors 

- How to pOSJtbOO (VMS 10 tin* rtudsnt's Cuitoman Jr«i get Iftulq 

Fur*dam«n EUs tjl Tfl**eomir»utl»catiQrvs iOlOf*. and 
i-ntrog^cnoci to tbs Stsr.dian SL-1 H5TI* 

Audio CauOtE* Oliver 

The* courwj consuti of a seit-puced tscwkieT and an audio i;a«otra The cassette oiayer * NOT 
provided 


" suit natsd course 


€ 




~ Course /40Q Introduction to Data Communications 


Audiencfli 

^ Length: 

0 Course 

Description: 



Suwwn ptmonn*) fthQ jr* r«;pOrt 3 *& 4 e fflf UWSftitig 9 fl 4 m 4 ir!*,mnfl (ha M*TKji*l SL -1 LANSTAfT 
□All Product!. 

£ diyi 

i 

This- ctMJfia i* damned to provide the student wrth a oascr-ption, of (hi® use Function end operanon 
cf equipment used in d*ta commonicaiion Conteni ine^ude?. 

— ChgiuJ Tr#rnml**jpn principles 

— D*grtn numbering interns 

— Cedmfl tv*l*m* 

— QiU commufMcition umjcoU 

— Ol'l IfArlWrifMJon f«'!rT.es :medal 

— Methods pf error dt'ACHOn *nd corraction 

— Phyncil liver hardware interfaces 
□an communication equipment IDCEI 

— Oari tocminal equipment I DTE I 

— Dub networks 



rerequLsites: 


Data network testing 
IV an# 


fr5 








Course /401: Introduction to Computer Concepts 


Audience: 


Length: 

Course 

Description; 


Prerequisites: 


Purfronn.*! *r a will So squired tp support data pammunieatiofi, dal a pKocwamg. add DtticB autom# 
Iron equipment, 

5 day* 


This unurs*i * designed to pra^id-a tha student with a description or ih*ynj -uecnon, jnd operation 
□ r equipment ua«d id a data processing environm an t. Items dOvemd wiN do' 

Various ctistt* of mpgrers 

- CPU* 




- 04 * tn'* 9 * 

— t*p* dnvttf 


- Pnnlffm 


- Operating l^iems 

High Itvel Unguagni and applieahfrn program* 


8-fl 






Course #402: Introduction to Office Automation 




IfiU 

IBM fein^on'tfnumcaS'Ons processing 

IfiM 3270 products 

SNA 

QHiCfi automation 
Vendor; other I^an IBM 


Prerequisites: Introduction to Data Cemmunlcasron 400 1 , and 

Introduction 1o Computer ConceotJ i401i. 
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Course /IDO’ Transmission ] 


Audience; 

Length; 

Schedule: 

Location: 

Course 

Description: 


Prerequisites; 


Field Servics Engineers and Technicians responsible (or tha maintenance, troubleshooting, an 
usage of telephone trunking, transmission facilities end equipment. 



5 days 


Students may he scheduled at any (rme- 

Northern Telecom Inc. Train-ng Censer, RichardS&n. TX 


This course is designed to provide (he student with an understanding of (he fundamentals of tela- 
communicafons Transmission. Upon completion of this course, the student will ne able to: 

- Describe tha mechanics of speech and hearing m relation to wave fotm. 

_ Li , r f m Qf trunks, th e agu ipment associai 60 with each, and i he calf types (hat would use 

each typa of trunk. 


- Draw a block diagram &f all five office classes and their associated links and cross links. 

- Describe ait Five typos of telephone signaling categories including supervisory, address, inform¬ 
ation, alerting end test signals. 

_ identify and descr he the different tyoes of tran^n-.issior Facilities to include oaued wire, coakisl 
cable. microwave radio, and finer aoticS. 

- Demonstrate the use of demarcation points. 4 -wire termination sets, and EuM signaling 
interfaces. 

- Identify, by using testing procedures, the differences between 'cadeC end non-oaded cable, 
sable cf different gauges, and impedance msmatcnes. 

- Demonstrate, through the use cf transmission test equipment, an understanding of transmission 
impairments. InCLud'-ng nmse, loss, echo, and signal d-Stprtion.. 

- Test and perform rou bne maintanance teaks using ?tansm issmn lest epu ipmnjn t of vanOds tru nn 

types- 


c 


Basic Teiepheny U20). 




Course /102: TransmEssfon Mi (Meridian SL-100/DMS-250} 



Audience: 


s ield Service Engineers and Tech redans responsible for the maintenance, troubleshooting, and 
usage of telephone bunking, transmission facilities and equipment as related to the Meridian 
S L -1 DO ■' DM5-25G. 


Length; IB days 

Schedule; Students may be scheduled at any time 


Location;: Northern Telecom InC, Training Center, ftichards&O, TX 

I 

Course 

D e»s C ription: This eou rse is designed to p mvide the student with advanced inlormation □ n transmies n q ua iity fat 

i the Meridian SL-100/0MS-250 pruduct Ime, Upon completion of this course, the student will t>e 

able to: 

I 

\ — Pecogniie system components of the Meridian 5L-100:'D VI5-Z50 hardware, software msinlen- 

I. atice and power requirements. 

' — Identify the Meridian 5c-1C0.' DMS-250 products by listing at least One feature of any selened 

l switch. 



describe transmission specifications by listing at least two character-sues af each of me following. 

* Signal Tone Levels end Frequencies, 

* Signaling Capaoitiries 

* Signaling Conditions and Voltage, and 

* Trunk Types end Capabilities. 

Demonstrate know-edge of trunk card identification, strapping and alignment for all trunk cards 
currently connected to the Eel System without interfaces This demonstation will be measured 
by how Closely the student folSdws the texf-outl-ned Steps <n adjusting a trunk card. 

Demonstrate correct -jse of switch transmission testing capabilities ay following thu steps in 
Manual Trunk Tests and by properly testing a minimum of 12 simufared facility protiems. 

Set up a data base for a trunk group. 


— Demonstrate 9 knowledge df maintenance methods for She T-1 Carrier span lines by listing the 
^ characteristics of pair loss measurement, fault locating principles. trouble indicators, end 

^ regenerators. 

^ — Demonstrate, using appfopriate Test equipment, the steps involved n the method o‘ service tune- 

.—. up for DE-4 Channe* Banks and special options for selected channel units 

^re t eq u Esites: Basic Telephony ( 120 ), 

a Transmission I (IDOL and 

Introduction to Meridian SL’1QO/DMS-250 11051, or 
* Meridian SL-KW Maintenance 12401, or 

r"i Meridian SL-HOQ/DMS-250 Commissioning [14GL 

e 


TF 




Course /105: Introduction to Meridian SL-100/DMS-250 


Audience: 

Length: 

Schedule: 

Location; 

Course 

Description; 


Any personnel who need a bas^C knowledge of the function and operation cf me- Meridian 
SL-100/DM S-250 system*. 

5 day* 

Students may tie schedulod at any tima. 
faonhern TaiecQim Inc. Training Center. Richardson, TX 


•? 


This course is designed tn provide die STudem with a basic knowledge of the function and pparerion of 
the Meridian SL-100 DM S-250 systems. UoOn com Motion of this course. [he student will be aftlo to: 

- Demonstrate knowledge of rhe Meridian SL-100 ■ DMS-250 hardware component* by: 

* Luting the functions and capah irieg of rhe Peripheral Modules. 

* Describing [Mg functions of rhe four areas oF the Meridian SL-lOQ‘ DMS-25G. 

— UMite thg various documents provided by Nil by oeatmg hardware descriptions in General 
SoecTicatiorrS and '•tonhern Telecom Practices. 


— Apply knowledge of the use or the VDU by performing: 

■ Table Editor procedures, 

* Service orders, 

* MAPCl entries, and- 

* LOGUTSL browsing commands. 



PrOrttpuisjteS:: 


Basic T elephpny ■: 2Gl 






Course /120: Sasic Telephony 



^Lscaticun: 

^Course 
#0 (ascription: 



Pemcmnei who have no pri^r Jtnawiedge at background m The TelecOm.iYiunic&tM>ns ndustry 
A cays 

Students may be scheduled a! any time. 

W&TTtiefn Telecam Inc. Training Center, Richardson, TX 

This course is designed la provide the student with eo overview of the technological evolution of the 
tclechontf industry. Upon carnation of this Course, the student will be able to: 

— Display an understanding of the business and legal developments that cheated today's 
telecommunications industry 

— Describe, in genera* terms, the evolution of the Central Office from switchboards to present 
day technology. 

— Describe, n> yenerai terms, the six components af the telSphon-e and how th^y work. 

— Display an understandmg Of sian&n equipment, incsud'ng the functions of a sirgla line telephone 
instrument, an electronic telephone instrument, srd Sn electronic workstation. 

— Define Uie different trunking facilities and subscriber :ines used in the telephone network. 

— List and describe five different types of trunk signa ing. 

Display an understanding of the Telephone network end ts purpose findlud ng ^ong Distance 
Calling, Local Calling, and fntemtitional Dialing Patterns*. 


Prarapuisrtes: 



Nana 
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Course /140: Meridian SL-TOO/ DM 3-250 Commissioning 


Audience; 

Length; 

Schedule; 

Location; 

Course 

Description: 


Prerequisites: 

Availability; 


CommIssuing personnel who will be performing Meridian SL-K»:DMS-JSO systems installation. 


25 days 


Student* should be schoduled as requited to supper svstsm nstallaltOh 


Northern Telecom Inc. Training, Canter, Richardson, TX 


Thu course is designed to provide the technical knowledge and skills required to properly operate 
2 nd maintain Northern Teleccm Meridian SL-1CQ- JMS-2M sywnsin customer's environment 
Also, this coursa is designed to introduce basic concepts ot commissioning and Tasting procedures 
required lor system acceptance. Upon completion of this COursa, die student will to able 10: 

- Identify and locate the major components of the Mendian 5L-100/0MS-250. 

- Use alt supporting documentation to reference spplicafrs ma ntenance procedures and practices. 

- Perform basic tasks required to operate trie Meriden 5 LVl 30D VIS-250. 

_ Describe basic furiCttotlfll concepts and structure of the Meridian SL-UXWDMS-ZW method of 
operation and C3U processing procedures. 

_ Ascribe tfi* commissioning procedures outlined n the Northern Telecom Critical Paths Cha* 

- Perform the commissioning procedures outlined in ;ms course. 

Sasic Telephony H201- 

A minimum oF one y«r Experience in telephone switch,ng systems or earner systems. 

This course is nor a regularly scheduled course Cal! the Training Coordinator at 12141 234-7722 for 
the availability of This course. 




Course /81Q: Introduction to Meridian SL’IOG/DMS-250 (Self’Pacedi 


Any person ne 4 who reed a ba&C knowledge at thi tuncucn and operation pf the M endian 
SL-1D0 DMS avsien-s 

Appfpimis*ly 1 d*y* 

* 

This is a set* paced course [hit may be taken at *nv l«m* 

Northern Tetacofn Inc. Training Center, Richardson, TH 

This 19 a self-paced course that is designed to quesnon the stndert and reinforce teaming with 
appropriate feedback. Upon completion or inn course. in* student will he able to: 

— Demonstrate knowledge o! the Meridian SL-100 .'DM 5 250 hardware □ompanan’s py; 

* Listing rh# tunc [run* and capabilities at the Peripheral Modules. 

- Describing the functions at The tW aieas of the V*nflian SL-100 DMS-25C 

— Lkin lh* vinous documam*. provided by Ntl bv (pelting hardware Tsscnpuoni m GwH 
Specifications and Northern Teiecom Practices 

Save Teiepnon y •: 3 2 Ql 

This course chi** net nricii^ce the nader-lea Introduction Eo M*r rnjn 5L-TOO ; DMS-250 1105' m 
pre-regu'Sites for cthnr training courses 
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liOS Training Center — Future Courses 


^ Northern Telecom makes avert effort to provide 1 raining programs to mnl yOu-r n*#ds Wa consiiindy modify and update Pur 
a peeling Coun*i and devil&p new on** to provide the curriculum you need Co perform your joti e'+octiv^ly The Ttjtlqwtng 

^descriptions. a<a p4 the proposed content of future courses. 


Future Meridian SL-1 Courses: 


M«rtdi*r» SL-1 Packet Trttrtpofl Equipment I PTE/ 

In Petvuary, 198S, Nonhem TH«om Inc announced a major enension and enhancement erf M-wcHnn St 1 cepediiiuet 
Tne Mendien SL-T P«c**t Trifstwwl Equipment offer* a true mtegrattor’ oi mulmriMq mreugh a fte»* VAOSC terr-ma 
Informaraft Sarv-Cei. LANSTAfl Services.. *nd Wide Area Networking 

Ira=nmg course* for personnel r«*oonpbJ* for sales, i rata ila Pen. maintenance. programming, g u r*ison. and adminis¬ 
tration are Cur r*nUy p*-ng developed 

^Thesa courses include 

“ f am iliJin ration 

- Installation 


• - Maintenance 

— Administration 


— Engineering 
■ - Applications 

' - End-User Courses 

| 

Specific oases and location fqr course iv*ilab“lity nave not yet aeen determined Vou <v=H receive ague up-dates when 
lunher information, becomes available. 


Meridian SL 1 Operational Theory end Remote Trouble snooting Concepts 

Tb*$ course n i Pe d«vgn*d ’■> provide tne advanced student unto the infor-madon anc prat*** n+roed 'a perform efficient 
*nd tim^iy m-pepm m*irtien*nc# on Mersdtan SL-1 t^tema a:iid peripheral device*, specifically ift i r*m(il* or "' f«t 
'Center' environment. 
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|os Training Center - Future Courses (contd.l 


Future Meridian St 100/Common Carrier Courses: 


SMS interface and A pp Men ion: Thi* course- *tfi he 'iesigned td pro-mde d*te*«9 -mfofmfliian on me interface 
r-hfl OV-1 end tha DMS-250. th* oiptoeal usad, *hd an overview of me BPfl icjtwn .lyer* and software r&tjuirad. 


Rimote Line Concentrating Module IflLCMI Maintenance: Thu eeur-w wll b* dwugned la introduce the student to 
tne harder#, Operation, and mBintananC# of (tie ftLCM im-Cluding manual and automatic Im# taaung of the RLCMJ, 

Remote Switching Center (R8C» MeJnrerranc* Thu course will be designed to introduce the atudem to the hardware, 
operation, end maintenance of (he HSC- 


Meridian SL TOO Advanced Hardier* Maintenance: Tha coume w 4 b* defied 10 prov.de the student* with the eOAI> 
to perform advanced i**ef Meridian SLtOO m*mr*nance functions. The following topci w# be discussed' 

— Advanced Network mjmtenanc#, 

- Preparation reouiremencf for a new SC5 application. 


_ UtiNiation of resadenT tcriwera programs which c*n a*l me maintenance crocei*, 

Advanced Central- Control m*ini eninee, and 

Procedures Tor hOu&lMhpatlng beyond lhe Circuit pack level. 

Meridian SL-100 Cabinelirod Rnmatn Line Concentrating Module iPLCMi Commissioning: his course will be 
.resigned to provide the technical knowledge and ikille to commission (he Meridian SL 100 Cabmodted ^LCM^ This ^ ufM 
w il highlight the special fiLCM cdmrmtuijn mg raqu ramems regarding catt* Utee, pftwtr distribution, FSPa. end ran 

■goi ng un '5 

Meridian SL-lM Traffic Analysis .:our*e w.11 De devgnec (0 prav-de ristrucnon n using cderarional measurements 
iiMC are jer.t'ated Dv (be Mendian S L■100 1o 

- Determ me f me cur'enl grade 0< lennce offered 10 ‘-sers n-wit (h* onfl*ial panned grade of 

- Delermine wh*t aod how ffluth additionai Moment nr trunking. if any. mould be added to vOv* Meridian SL'100. 

- Formulate management reports unn» trend analysis to -ofled (ht haaim of y&ut iwrtch. end 

- Analyte tha kinds and amount of traffic thal yOuf Meridian SL-100 ia being asked Id handle. 


Md-lntenaoc* Related Operation*! Measure men (*; This course will he denized ro provide switchroom maintenance 
personnel with a morough knowledge of using OMs to assist them in praventiva end cdTractive mwntsnenM strategies or 
numeroua hardware and software areal Of (be Mend,an SL-1 oo deluding lines, (funks, ©5 ■ span*. CPU and call processing 
software 'e-sources!. 

ALrTQV'QN Hardware and Date 0 *»e Mamie nance- Th« courw wl b* designed *0 P'o^'d* (he mamterance data 
Caw technician with sractc* gipireK* i" the AUTQvOf* interfacing of Tbe f du' *■'-• wWii. AOTOV0N (htfiLs, and the 
&nag»ng io and from ihe iBS software pi (he Mefio^n SL-tOO. 
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SELF PACED PRICE UST AND ORDER FORM 


f|URSE* 

COURSE TITLE 

QUANTITY 

X 

DOLLARS 

EXTENDED 

PRICE 

^022 

MERIDIAN SL-INT.-TT DIFFERENCES VIDEO PKG. 
Includes Citfftrenc#s Document 


t SO 0-3 


*022A 

• 

MERIDIAN SL-1MT/XT DIFFERENCES DOCUMENT 
additional copies 


25.00 


^040 

INTEGRATED VOICE MESSAGING 

SYSTEM PRODUCT MARKETING 


125.00 


•05QS 

• 

BASIC TELEPHONY FOR TECHNICIANS - 
STUDENT GUIDE 


H 


•&50A 

* 

BASIC TELEPHONY FOR TECHNICIANS - 
ADMINISTRATOR GUIDE 




KM 

INTRODUCTION TO MERIDIAN SL-1 


225.00 



MERIDIAN SL-1 SYSTEMS ENGINEERING 


22S..OO 


IS 

MERIDIAN SL-1 TRAFFIC ANALYSIS 


225.00 | 


rriTLE: 




TOTALS 



•COMPANY; 

^ADDRESS: 


MAKE checks PAYABLE TO; NORTHERN 

TELECOM INC. 


^TELEPHONE: 

%HlPTO: 


PAYMENT MUST 
ACCOMPANY ORDER. 





MAI L TO: 

NORTHERN TELECOM INC, 
M»xidl*n SL-i Training Csmar 
520 Gtnira Parkway. Suite 3DO 
PJan-o, Tss<as 7S074 


NORTHERN TELECOM USE ON-Y 


Jfov- 4 TO 6 WEEKS FOR DELIVERY 


Nil DIVISION: 

NTi DEPARTMENT: 
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Lo$ Alamilos, CalHomia To schedule courses a\ the Los Alamitos Training Cenlor (2)3} 598 7657 
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COURSE SCHEDULE ■ 1967 

Los Alamiilos. California To ac-hodulfl courses a I 5tm Los Alamiios Training Ctmter (SI 3) 598 7657 
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COURSE SCHEDULE ■ 1987 

Par&ippany, New Jersey To schedule at the Parsippany Training Center: (201) 539-7695 
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COURSE SCHEDULE - 1987 

Parsippany, Mew Jersey To schedule al ihe Pars(ppany Training Center (201) 539-7695 






































IOS TRAINING REGISTRATION FGRf/ 
MERIDIAN SL-tOO/COMMQN CARRIER 


R i" l li m 1 *m completed regletration * 0 rrv with eh«* in fuN amount mod* pCyOSl* to: 

NQRTHEflM TXLECOW INC. 

ICS Trgin'n-g Ceitt r 

eeo Drive 

Aberdeen, T*io« ?5QB" 

Atvn: Ti'olning Coe^dHoid' 


----------- 

CflmpjY--- 

(rf NarMem T#i*com employee. NTI Oiv-laian; -- 

NTl Department: } 

Ad dr*ii . - 


A copRrmoti*^i Wtt*f p 
tm **n" ta tie EBT’Sff'iJ 
edd^ett uH**» *p*eifi*d 
Ot.i*^ •* 
if 


T*l*pPion* Number: ( ) — __ 

Sociq! Security i - ^ _ 

‘■■err* ii Compmy mail ■-g ra jfl'VCt.-Cn' — 

T*i*cho^e Nuibf^ j 1 ) 

Atfliar 1 ,- 1 ; ■vc-e 4, Tvr (tecie p^'ni): 


S'5 - "c-»-n 


p Coji'h Nupnee^ 
Cdjne Name: 
Training Cate{*}: 


TuHllOO ___:__ 

m e (h od of Payment; 

Cneek: Q Uon*j Order C 

Purchase Ortfer t ,_--— 


■ Check ceurea prereoyaite* and ensjne 
contacting the Tra nlrg Coordinator Ot 


they hove been met. If nct h on-emfle !o 
(2l+)234-7?22. 


do no by 








IOS TRAINING CENTER SELF-PACED PRICE LIST AND ORDER FORM 

MERIDIAN 5L-100/ COM MON CARRIER 


COURSE C 

GQWlSE tt-u 

0UAKTTTT 

Jt HXjB 


i-.o 

rtnrfuctsm to Wnrtflof l-lM/hfi-HC 


% TODjDO 


*» 



t 1DC.OC 


ua 

-Horlrftan SL-lOfi FsnJIenation 


f 2M.0C 



*unrv - 






+ 

ppm ta.og/SDOH - 





OMHD TOTAL - 



NAME: ______ 

TITLE; --.------ 

COMPANY':----- 

(if Northern Te^’ecam employee. NTJ Division:__.—~ 

NTl Department: __} 

ADDRESS: _------ 


TELEPHONE NJMBER; J_ 1 

SHIP TO: ___ 


Return the comp eted form with check in full amount mode payable to: 


NORTHERN “ELECQU INC- 
IOS Training Center 
B 50 President^ Drive 
Richardson, Texes 75 DB 1 


Method of Payment: 

Check; □ Money Order: D 
Purchase Order - 























RESlSWnC»jra?M 


tfiH comp le Jed ^*glttr»5on term with check In Tull Amount made peya&l* to: 

9 Northern Telecom Inc, 

0 Mertfan $L,~1 Training Gehiar 

823 Centra! Parkway. £jn* sod 
Wano. Ta*at 75Q74 

• 

* Aim: Gaih Rniptx Clark 


. 

ir^rtanri Information: 


Avne* 


I* 


Any rallied mitertat ir^ M 
confirmation (altar wtJJ 
be earn to the company 
ccJtf'm unieu apadfef 

othtrwLie. 

If tfffaraflt 








